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Ohio Sets Up 
Package Policy 
Filing Rules 


Agency, Hand-In-Hand, 
Independent, Partial 
Subscribership Permitted 


The Ohio department has promul- 
gated rules for multiple line filing 
which allow the use of the hand-in- 
hand or agency filing procedures, filing 
by an independent through a rating 
organization participating in either of 
the above, or an independent filing 
employing partial subscribership. 

It is explained that the department 
wants to provide the insurers and 
their rating organizations with “clear, 
concise statements ... of the rating 
statutes as they relate to the require- 
ments for filing rates, rules and the 
policy forms.” 

The filing bulletin, signed by Robert 
K. Syfert, chief of the rating section, 
comments that the accelerated devel- 
opment of multiple line package pro- 
grams and “the apparently prevalent 
uncertainty among companies and 
rating organizations as to the applica- 
tion of the rating statutes to the filing 
of such programs has created the need 
for this statement of administrative 
interpretation.” 

Multiple line package is defined in 
Ohio as an integrated package of 
coverages which includes any two or 
more of the following kinds of insur- 

(CONTINUED ON PAGE 28) 


500 Insurers Form Traffic Safety 
Institute; Mann Is Named Chairman 


More than 500 automobile insurance 
companies, representing three major 
industry trade groups—Assn. of Cas- 
ualty & Surety Companies, National 
Assn. of Automotive Mutual Insurance 
Companies, and National Assn. of Inde- 
pendent Insurers—have formed Insur- 
ance Institute for Highway Safety. The 
institute will establish headquarters in 
Washington, D. C. 

Guy E. Mann, Aetna Casualty, who 
was elected chairman, said the forma- 
tion of the institute was the result of 
months of planning and signifies the 
first united insurance industry attack 
on the traffic accident problem. 

“In many respects the industry is 
highly competitive.” Mr. Mann said, 
“but in one field we have a vital 
community of interest; we are all 
deeply concerned about the tremen- 
dous loss of lives, injuries, and proper- 
ty damage resulting from traffic acci- 
dents. This concern, which is shared 
by the entire nation, has moved us to 
unite for the first time and mobilize 
our forces in an all out war against 
highway tragedy. 


Could Halve Death Toll 


“Safety experts agree that with 
proper public effort the death and 
injury toll can be cut in half. This 
means that nearly 20,000 lives can be 
saved and two million injuries avoided 
each year. Such a goal justifies the 
complete cooperation of every citizen, 
public official, and private organiza- 
tion in the land. 

“We don’t anticipate miracles, but 
we do believe that with an effective 








At left, George J. Stewart (right), president of Stewart, Smith & Co., New 
York, is shown signing a contract with William Edgar Jr., vice-president. of 
American Cable & Radio, for exclusive leased radio channel service between 


and London. Stewart, Smith is the first insurance organization in the 


U. S. to have this service. The photo on the right shows William S. Collins, vice- 
president of the firm, (standing) sending greetings to the London office on the 
opening of the new facility. Philip Morretti, manager of the company’s cable 
department, is transmitting the message. 

The service provides continuous two-way communications between the com- 


Pany’s New York and London offices for a period of 20 hours a day, seven days 


a week. The operation is duplex, permitting a flow of messages in both direc- 


tions simultaneously, thus increasing volume and speed. Through the use of 
Perforated tape, the trans-oceanic facilities will be connected to the Stewart, 
Smith network to permit prompt relay of traffic between London, and Chicago, 
Philadelphia, Birmingham, Montreal, Vancouver and Toronto, as well as New 
York 


attack on this problem we can achieve 
major results,” he stated. 

The institute’s constitution describes 
two phases of the program: (1.) Pro- 
moting action programs in cooperation 
with federal, state and local agencies 
and officials, both public and private; 
and (2.) Providing financial or other 
assistance for agencies or organiza- 
tions conducting or supporting effec- 
tive prorgams for the advancement of 
highway safety. 

Mr. Mann emphasized that the in- 
stitute would cooperate with existing 
safety organizations and governmental 
agencies. In addition, grants would be 
made in those areas in which the 
institute felt expenditures were neces- 
sary to achieve greater safety oii the 
highways. 

The institute will operate with a $1 
million annual budget. Members of the 
board are: J. Harry Bibby, U.S.F.&G.:; 
James Crawford, Indemnity of North 
America; Arthur S. Johnson, Ameri- 
can Mutual Liability; Howard Hut- 
chinson, Nationwide Mutual; Dwight 
M. McCracken, Liberty Mutual; Thom- 
as C. Morrill, State Farm Mutual Auto; 

(CONTINUED ON PAGE 28) 


Thacher Is N. Y. 
Superintendent 


Gov. Rockefeller has appointed 
Thomas Thacher, New York lawyer, 
superintendent of the insurance de- 
partment. He succeeds Julius S. Wikler, 
who will, however, stay on with the 
department as a consultant. Mr. 
Thacher, 42, is a partner in the law 
firm of Simpson, Thacher & Bartlett. 
A graduate of Yale law school, he is 
the son of the late Thomas D. Thacher, 
once Solicitor General of the U.S. and 
a federal judge for the southern dis- 
trict of New York. Mr. Thacher’s ap- 
pointment, which now goes to the 
state senate for confirmation, continues 
the tradition of having an attorney as 
insurance superintendent. 


Vacate FTC Order In 


Travelers Health Case 


The U.S. court of appeals for the 
eighth district at St. Louis handed down 
a decision in Travelers Health vs Fed- 
eral Trade Commission in which the 
court vacates the order of the FTC 
under review on the ground that the 
commission is and was without author- 
ity to regulate the practices of Travel- 
ers Health in soliciting insurance. 
Judge Vogel filed a dissenting opinion. 
This.case was argued before and sub- 
mitted to the appellate court in No- 
vember, 1957. 


America Fore 
Quits AFIA 

America Fore companies have with- 
drawn from American Foreign Insur- 
ance Assn. under conditions described 


as mutually acceptable to the manage- 
ment of both groups. 


N.Y. Approves 15% 
Allstate Deviation 
On Commercial Fire 


Entire Discount Justified 
By 9.5% Commission, Vs 
NYFIRO’s 25%, N.Y. Rules 


The New York department has ap- 
proved a 15% rate deviation on fire 
and extended coverage rates for com- 
mercial risks by Allstate. Allstate is a 
subscriber to New York Fire Insur- 
ance Rating Organization for all classes 
except dwellings, apartment houses, 
stores and dwellings and contents, and 
homeowners and tenants. On the latter 
classes it is writing under an inde- 
pendent filing approved by New York 
at a 15% discount from NYFIRO 
rates. 

The department’s epinion, signed by 
Arthur F. Lamanda, first deputy, and 
Superintendent Julius S. Wikler, al- 
lows the deviation on the difference 
in commission which Allstate pays on 
other classes and which it plans to 
pay on commercial fire and EC. That 
commission is 15% the first year and 
6.5% on renewal, for an average of 
9.5%. This compares with an average 
of 24.8% paid by NYFIRO companies 
on fire and 26.2% on EC. 


Explain Computations 


The computations on which the 
department made its ruling were 
“made upon the basis least favorable 
to Allstate’s position,” the opinion 
states. The difference in commission 
between Allstate’s scale and the aver- 
age commissions and brokerage paid 
by stock companies in the aggregate 
provides material and substantial sup- 

(CONTINUED ON PAGE 238) 


Report New Officers 
Elected By NAIC 


A mail ballot of members of the 
executive committee of National Assn. 
of Insurance Commissioners is under- 
stood to have resulted in the election 
of the following: 

President, Paul Hammel of Nevada; 
vice-president, Sam Beery of Colorado, 
and chairman of the executive commit- 
tee, T. Nelson Parker of Virginia. 

Arch Northington of Tennessee, who 
had been president, resigned as com- 
missioner in a clash over automobile 
insurance rates, creating a vacancy 
which could be filled only by election. 
Mr. Hammel on Christmas day suffered 
a heart attack at first described as 
critical but he is reported currently to 
be making a fine recovery. He had 
been vice-president, and Mr. Beery 
had been chairman of the executive 
committee with Mr. Parker as vice- 
chair man. 

These elections will stand until the 
annual meeting in June at Boston. It 
does not necessarily follow that all 
will be reelected to these positions at 
that time. 
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Personnel Expert Sees 
Higher Standards In ‘59 


the head of Ferga- 
Chicago, special- 
izing in insurance 
placements. He 


Guy Fergason is 
son 


Personnel of 


has been in the 
business for many 
years, and has 
probably the best 


informed opinion 
on insurance per- 
sonnel problems of 
anyone in the U.S. 
His analysis ex- 
presses his own 
outlook of the year 
ahead — offering 
some interesting 
and challenging observations. 


GUY FERGASON 





Guy Fergason 


By 


If the memory of the readers is 
guaranteed to be sufficiently short, 
anyone looking ahead in point of time 
can do so in comparative safety. Un- 
fortunately, people do remember pre- 
dictions in the areas of their interests 
and we assume that this occasion will 
be no exception; therefore, we shall 
keep our analysis brief and our sub- 
ject confined. 

What might we expect in the per- 
sonnel market as 1959 wears away? 
All our predictions are hedged inas- 


much as they relate to certain basic 
assumptions—our analysis is based on 
three hypotheses: (1) That there will 
be no major and direct armed conflict 
involving the United States; (2) that 
the current economic recovery (1958) 
will extend itself into and through 
1959; and (3) that government spend- 
ing will continue at a high rate, there- 
by adding fuel to the inflationary 
fires. These hedges are not escape 
thatches, but are foundations upon 


which our predictions are made. If 


the foundation is changed, the struc- 
ture must be changed to conform. 


Salaries 


Salaries will continue their upward 
and gradual movement reflecting in 
general the increases which have been 
and are yet to be won by organized 
labor. The appraisal of clerical and 
professional salaries cannot ignore the 
cost-of-living factor, nor can it ignore 
the increases which are won by labor 
because these increases splash over 
and become part of the white collar 
pay structure. We will pay more for 
competent help in 1959. 

In periods of extreme labor short- 
ages, all recruits carry higher price 
tags regardless of their individual abil- 

(CONTINUED ON PAGE 30) 





Dean Musser Is New 
Ore. Commissioner 


V. Dean Musser, 43, deputy commis- 
sioner for four years, has been elevated 
to commissioner of Oregon by Gov.- 
elect Mark Hatfield. 

Before going with the department, 
Mr. Musser was in the insurance 
business for seven years. 


Columbian National, 
Hartford Fire Stock 
Exchange Tops Quota 


Stockholders of Columbian National 
Life have deposited more than 95% 
of their stock to be exchanged for 
capital stock of Hartford Fire. This 
makes it possible for Columbian to 
become a member of Hartford Fire 
group. At least 80% of Columbian 
shares had to be tendered under the 
agreement. The exchange was on the 
basis of 10 shares of Columbian for 
seven shares of Hartford Fire. The 
plan was approved by the Connecticut 
insurance department at a hearing in 
November. 

Stockholders of Hartford Fire voted 
Jan. 6 to increase the capital stock by 
$75,000 shares in line with the ex- 
change. Hartford Fire also extended 
the period for exchanging stock to 
Jan. 30. 


Win $93,000 In One Of 


Indiana’s Largest Awards 


Three Indianapolis children who 
were orphaned in a Memorial Day auto 
crash have been awarded $93,000, one 
of the largest settlements in the state’s 
history. A suit for $322,600 had been 
filed against Arthur F. Rueck, insur- 
ance agent of Columbia, IIl., whose car 
struck that of Mr. and Mrs. Robert B. 
Henderson of Indianapolis, killing the 
couple. Settlement will be paid by 


Dubuque Fire & Marine, and the 
money will be placed in a guardian- 
ship for the children until they are 21. 

Prior to the last legislature Indiana 
had a wrongful death limit of $15,000, 
which meant the children could have 
collected a total of only $30,000 for 
the two parents up until 1957. 





McMackin Promoted 
In F.C.&S. Bulletins 


CINCINNATI—Bernard P. McMack- 
in Jr., who has been assistant editor 
of the Fire, Cas- 
ualty & Surety 
Bulletins of the 
National Under- 
writer Co. here 
since 1951, has 
been promoted to 
associate editor. 

A native of 
Brockway, Pa., 
where his father 
is an agent, and a 
graduate of St. 
Bonaventure Uni- 
versity, Mr. Mc- 
Mackin was with Home in New York 
before and after army service during 
the war. His last assignment, before 
joining the National Underwriter Co., 
was metropolitan special agent. 

Robert C. Dauer, assistant editor of 
F.C.&S. Bulletins will, in addition to 
his other duties, succeed Mr. McMack- 
in as editor of the Insurance Buyer’s 
Digest. 


B. P. McMackin Jr. 


Public Service Mutual 
Of N.Y. Promotes Two 


Public Service Mutual has ap- 
pointed Leon Anish vice-president in 
charge of underwriting. Donald Theo- 
dore has been named supervisor of 
fire underwriting. 

Mr. Anish joined the company in 
1936, became manager of the public 
liability and compensation unit and 
has been chief underwriter since last 
year. Mr. Theodore has been with the 
company 10 years. He was formerly 
with American Home agency in New 
York and later with Pacific of New 
York. 





Western Special Risk Men Honor Past Officers 


{ 





All past chairman of Western Conference Special Risk Underwriters were 
invited to attend the annual meeting last week in Chicago marking the 30th 
anniversary of the organization. Fifteen of them turned out to mark one of the 
most successful annual gatherings the organization has had. 

Pictured in the back row, left to right, are the following past chairmen and 
their year in office: W. S. Ellis, 1942; R. H. Osborne, 1953; H. E. Hagen, 1957; 
Arthur H. Jens, 1952; L. C. Thoelecke, 1940; M. E. Peterson, 1941; A. O. Ander- 
son, 1948; R. K. Hill, 1934, and Kenneth S. Ogilvie, Western Underwriters Assn., 


the secretary -treasurer. 


Seated, from the left, are B. H. Aust, 1954; E. S. Whitcombe, 1951; Charles 
R. Watkins, 1945; H. C. Brose, 1955; Walter Skous, 1938; Carl Sachs, 1930; E. F. 
Gallagher,Planet, the newly elected chairman and B. J. Rix, Great American, 
the outgoing chairman. Not pictured is Howard J. Bleser, Hartford Fire, who 


was elected vice-chairman. 


Former chairmen who were not able to attend were: W: E. Newcomb, 1949; 
J. N. Clark, 1937; S. G. Behlmer, 1947; W. J. Baker, 1939; R. A. Nelson and G. 
V. Whitford, both of whom were chairmen in 1950. 
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European Producers 
Plan Congress For 
June In Madrid 


By L. TYTENS 


The next congress of Bureau Inter- 
national des Producteurs d’Assurances 
et de Reassurances will be held June 
2-5 at Madrid. Three of the four days 
will be devoted largely to business, 
the fourth to excursions. 

Lectures will be delivered on the 
ro'e of the reinsurance broker by 
Henry Leroy of France, on nuclear 
insurance by Willy Belser of Switzer- 
land, on life insurance and the deval- 
ulation of currencies by Christain Vil- 
lars of France, on the organization of 
life insurance sales in Sweden by a 
speaker yet to be announced, on the 
common European market by Maurice 
Brizemur of France, on marine insur- 
ance by Hans Wesselhoeft of Germany, 
on fundamental bases for the regula- 
tion of life insurance production by 
Jaime Roca Gullen of Spain, on pro- 
fessional tuition by Werner De Wart- 
bourg of Switzerland and Henry Ser- 
ain of France, and on regulations 
applying to the profession in Italy by 
Francesco Mosetti of Italy. 

The secretariat of BIPAR 
Paris, 31 Rue d’Amsterdam. 

BIPAR is not a new organization. 
The first international meetings of 
insurance intermediaries were held 
in Brussels in 1910, in Paris in 1911, 
and in London in 1912. The purpose 
of these meetings was the formation 
of an international committee. World 
War I interrupted those endeavors, 
and the idea was only taken up again 
25 years later by the then president 
of Syndicat National des Courtiers 
d’Assurances Francais. 


Formed In 1938 


In February, 1938, BIPAR’ was 
formed with the membership of the 
national federations of eight countries: 
Argentina, Belgium, France, Germany, 


is at 


Great Britain, Holland, Italy and 
Switzerland. 

World War II again halted its 
activities. But in 1946 it came into 


life again. However, some important 
seats remained unoccupied. Great 
Britain adopted a policy of wait and 
see and still remains aloof. Argentina, 
underf the stress of nationalist ten- 
dencies, did not maintain membership. 

At the congress in Brussels in 1955, 
at which J. de Moerloose, Belgian 
insurance and _ reinsurance broker, 
presided, 16 associations belonging to 
11 countries were represented. The 
associations comprise a membership 
of about 21,000 individual concerns, 
many of them self employed. 


One of the main preoccupations of . 


BIPAR is with the professional status 
of insurance producers—their profes- 
sional legal responsibility to insured 
and insurers, and their professional 
qualifications. It was felt that since, 
generally speaking, insurance con- 
tracts are accepted both by the under- 
writers and insured on basis of infor- 
mation supplied by the intermediary, 
the responsibility of the intermediary 
should apply as a matter of course 
for any inadequacy or error in the 
conditions or terms of the insurance 
contract. 

Qualification is of course a corollary 
to liability. While fully qualified per- 
sons have started among the rank and 
file, some schooling will make better 

(CONTINUED ON PAGE 27) 
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New York Life offers brokers a 
3-point sales-producing program! 



































A COMPLETE LINE OF POLICIES 
—LIFE, A&S, GROUP! 


New York Life offers all the modern 
coverages your clients want—all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new coverages such as: Em- 
ployee Protection Plans with Major 
Medical for 5 or more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 





Life Insurance + Group Insurance 


HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month, hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week— 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 





FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
Ccialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 
—ready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Insurance 





a se 


51 Madison Avenue, New York 10, N. Y. 


Brokerage Division 


New York Life 


Company 


¢ Annuities « Accident & Sickness Insurance + Pension Plans 
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Fire, Casualty, Life And Legislative 
Outlook Is Described To Chicagoans 


The Insurance Group of Union 
League Club of Chicago turned out in 
record numbers last week to hear four 
speakers describe the insurance out- 
look for 1959. This was by far the 
most successful of these gatherings, 
interest reaching such a level that the 
meeting room had to be changed to 
one of larger accommodations. 

One of the reasons for the success 
of the Insurance Group is that sessions 
are not held regularly, but only when 
a good program can be arranged. 

Speaking on life and A&S insurance 
was Howard C. Reeder, president of 
Continental Assurance; on property 
insurance, George V. Whitford, vice- 
president in charge of the western 
office of Reliance; on casualty and 
surety, Donald K. Weiser, Chicago 
manager of Aetna Casualty, and on 
legislation, Marion E. Burks, attorney 
and member of the Illinois legislature. 

Mr. Whitford, who recalled that he 
addressed the same group five years 
ago on the same subject, observed 


e 
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Here’s a word of advice. Unusual or 
‘out-of-the-ordinary’ risks can do a lot 
for your income if you have the right 

organization to back you up. You'll need correct answers 
quickly. You'll need a competent, fully staffed Lloyd’s firm 
like Leo B. Menner & Co. to‘help speed things along. Team- 
work is everything. Write for our new descriptive booklet 


today. 
We serve agents, brokers 
and insurance companies. 
No direct business, of course! 
Jasurance at 
REINSURANCE EXCESS AND SURPLUS LINES 


LEO B. MENNER & COMPANY, ine. 


| 141 WEST JACKSON BOULEVARD ¢ CHICAGO 4 


that if the 36 minutes allotted to the 
three insurance speakers were divided 
according to their premium volume, 
the fire business would be allowed a 
little less than four minutes. 

However, Mr. Whitford said, there 
are some new horizons in the fire 
insurance business with the develop- 
ment of multiple peril contracts. There 
is now no apparent limit to the market 
for property insurance. Companies no 
longer have to stick to the old idea 
of getting their business by stealing 
it from some of the competitors, be- 
cause the homeowners policy and its 
accessories offer unlimited opportunity 
for growth. He compared the home- 
owners to the idea of packaged cakes 
which revolutionized cake baking and 
stimulated the sale of cake mixes 
beyond even the most optimistic pre- 
dictions of the developers. 

Homeowners, the package cake of 
insurance, in 1958 probably will show 
premiums exceeding all the dwelling 
fire business of five years ago, Mr. 
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Whitford said. Sales of homeowners 
in 1957 amounted to $2 million, but 
the annual premiums of package poli- 
cies have a potential of exceeding $2 
billion. Another development of the 
year, he said, is the awakening of a 
“sleeping giant”’—the group principle 
in the fire business. 

He compared the development of 
group insurance in the fire lines to a 
prairie fire which may be stamped out 
in one spot only to start elsewhere. 
The commissioners are in a dilemma, 
Mr. Whitford pointed out, being faced 
with a choice of outlawing these plans 
or permitting the sale of a sound 
contract at a savings to a group of 
insured. 


Importance Of Long Range Planning 


Another matter of growing impor- 
tance is long range planning in insur- 
ance selling. Mr. Whitford said the 
“drifting and dreaming days are over” 
and there is a new respect for the 
authority of facts. This means that 
there is a loosening of adherence to 
the status quo and a realization that 
the development of the business is not 
insured merely by the passage of time. 

Mr. Whitford for some time has been 
an advocate of market research and 
study as to the implications of new 
coverages, etc., and he said the idea 
of such study is catching on. 

Describing the casualty outlook, Mr. 
Weiser said that business might well 
ask itself whether it is doing what the 
customer wants done. Casualty insur- 
ance is entering an era of buyer 
predominance, but cost alone is not 
the deciding factor, he said. Both 
company and agent will have to do 
more for the customer, with one of the 
principal areas in which it can be done 
being that of a professional approach. 
The status of insurance needs elevat- 
ing. 

Put Promises In Writing 


He suggested that one means of 
giving the buyer a new respect for 
insurance is to put in writing some of 
the things the agent promises to his 
customer. 

When surveying the market for 
insurance, Mr. Weiser said, the busi- 
ness will have to realize the impor- 
tance of women in the control of 
income and expenditures in the econ- 
omy. The wife has a new role in the 
economic life of a family and has a 
first party interest in security. Women 
are taking an active part in business, 
and in the case of a small business 
often participate in it and handle the 
book work and the insurance. 

An answer to the many problems 
of the casualty business is control of 
losses, Mr. Weiser observed. Problems 
of highway accidents are growing at a 
staggering rate, and controls have to 
be instituted. He suggested that insur- 
ance interest itself in highway devel- 
opment and participate in planning. 


Help Insured Control Losses 


On the individual level, the com- 
panies should help their insured (large 
risks or small) control losses, he said. 

Mr. Burks, a former member of the 
Illinois department and an insurance 
attorney, commented that the legisla- 
ture does not always understand the 
technicalities of insurance, but good 
sponsorship of bills is important. The 
confidence the right sort of sponsor- 
ship gives the legislatures can help 
immensely, he remarked. 

About 2,000 bills will be introduced 
in Illinois in the session now under 
way, and half of them will be enacted, 
with 15% having an effect either 


directly or indirectly on insurance, 
(CONTINUED ON PAGE 29) 
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Unions Back Bill 
For U.S. Employes’ 
Health Benefit Plan 


WASHINGTON—Backed by the 
AFL-CIO, and hence a measure to be 
taken seriously, a bill authorizing a 
contributory system of health bene- 
fits for federal civilian employes and 
their dependents has been introduced 
by Rep. Morrison of Louisiana, second 
ranking Democrat on the House Post 
Office and Civil Service Committee. 

The bill is much like the labor- 
sponsored legislation proposed in the 
last Congress except that the govern- 
ment contribution on the basic cover- 
age would be two-thirds instead of 
one-third. 

The proposal has also the active 
support of Sen. Olin Johnson of South 
Carolina, chairman of the Senate Post 
Office and Civil Service Committee, 
who with Rep. Morrison led last year’s 
successful fight to get government civ- 
ilian workers’ salaries increased. 


No Administration Support 


The administration is not backing 
this bill on the ground that all A&S 
proposals thus far made would be 
costly and the doubling of the govern- 
ment’s contribution rate proposed in 
the Morrison bill would make it addi- 
tionally objectionable. 

Employes could choose to enroll in 
one of four types of plans, such as 
Blue Cross-Blue Shield, cash indem- 
nity plans of private insurers, plans 
sponsored or underwritten by a na- 
tional association of federal employes 
where the employe is a member, or 
group practice prepayment plans such 
as that offered by Health Insurance 
Plan of Greater New York. 

Under the bill, the Civil Service 
Commission which will administer 
the system is authorized to call for 
competing bids by national plans 
which would have to meet basic bene- 
fit standards, which include 120 days 
of hospital care in semi-private ac- 
commodations, in-hospital medical and 
surgical benefits, and outpatient ben- 
efits. 


Says Bill Promotes Competition 


Rep. Morrison said employes would 
be free to transfer enrollment at year- 
ly intervals from one type of plan to 
another. They would not become ithe 
“permanent captives of a private in- 
surance monopoly,” nor would the gov- 
ernment be placing itself in the posi- 
tion of promoting one type of insurer. 

In addition to basic benefits, the 
bill provides group major medical ex- 

(CONTINUED ON PAGE 29) 
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Dismiss Action 
Against Hopps In 
Rhode Island Case 


e five-year-long fraud action 
against Stewart B. Hopps, his wife, 
Geraldine, and other defendants in the 
Rhode Island case has been dismissed, 
according to J. W. Ehrlich, attorney 
for the Hopps. 

An order dismissing the action 
against the Hopps and other defend- 
ants was filed by the receiver for 
Rhode Island in the San Rafael, Cal., 
superior court. The case had involved 
a claim for a total of $7,984,000. The 
prolonged legal dispute ended with 
Ehrlich, and attorneys for U.S. Marine 
& Foreign Securities, another defend- 
ant, filing the order with Superior 
Court Judge Keating. 


Still Satices From 
Phoenix Of N. Y. 


Harold F. Still, vice-president of 
Phoenix of New York and manager of 
the middle department, has retired 
after almost 40 years with the compa- 
ny. His successor at the middie de- 
partment is Leon L. Denson, previous- 
ly assistant manager. 

Mr. Still joined Phoenix in 1919 as 
a field man traveling out of Boston. 
In 1956 he became manager of the 
middle department and in 1951 vic- 
president of Phoenix. He was honored 
by associates upon his retirement at 
a luncheon at the Downtown Club of 
Philadelphia. 

Mr. Denson, prior to joining Phoe- 
nix in 1946, had been in underwriting 
with General Accident. He has been 
assistant manager of the middle de- 
partment since 1954. 


Plans Under Way 
_ For Mich. Midyear 


LANSING—Plans are under way 
| for the midyear convention of Michi- 
' gan Assn. of Insurance Agents held 
Feb. 25-27 at the Statler Hilton Hotel, 
Detroit. 

| This will be the only Michigan con- 
_ vention of the organization during 
1959 since the fall convention will be 
conducted jointly with the national as- 

sociation meeting in Chicago. 

' Presence of Michigan’s new com- 
_ missioner, Frank Blackford, is being 
emphasized as a special reason for 
attending the midyear event. Commis- 
sioner Blackford is to be given a choice 
place on the program but identity of 
other speakers has not been disclosed 
as yet. 

Major discussion subjects, it has 
been announced from the association 
headquarters, will include a legislative 
proposal to set up a state self-insur- 
_ ance fund for school properties; pre- 
mium financiig; commissions, and 
Proposals for future activities of the 


“S) organization. 


Home Raises Flaherty 

Joseph P. Flaherty, secretary of 
Home at Philadelphia, has transferred 
to the head office where he will as- 
sume executive duties in the under- 
writing department. 

Mr. Flaherty, who joined Home in 
_ 1920, Was elected an assistant secre- 

tary in 1950. In 1952 he was made 
Secretary in charge of personnel and 
office management, including under- 
Writing, at Philadelphia. 
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Linscott Employers 
Deputy Manager 


Employers Liability has appointed 
Daniel B. Linscott deputy manager. 
He joined the group in 1928 in the 
burglary and miscellaneous claims 
department of the New England de- 
partment. He was subsequently in 
underwriting and field office opera- 
tions and became assistant superin- 
tendent of the compensation and lia- 
bility department in 1950 and super- 
intendent in 1952. 

In 1955 he was appointed assistant 
deputy manager, casualty underwrit- 
ing, and also elected vice-president of 
Employers Fire and American Em- 
ployers.He is a director of both 
companies and a trustee of Employers 
group associates. He is also vice-presi- 
dent and director of Halifax, Employ- 
ers’ Surplus Lines Ins. Co., and Em- 
ployers’ Life. 


YACHTS + AIR CARGO 
FIRE AND ALLIED LINES 


Hudson County (N. J.) Assn. of In- 
surance Agents will hear Commission- 
er Howell speak on “The Department 
and the Local Agent” on Jan. 20. 





AUTOMOBILE PHYSICAL DAMAGE 
MULTIPLE PERIL AND COMPREHENSIVE POLICIES, 











to place .. . look to Homer Bray Service, Inc. Here you’ll find unbeat- 
able market facilities and maximum-strength coverages for almost 
every risk classification. 


Highest security for you and your assureds is guaranteed by 
the unique Bray automatic treaties which combine American stock 
companies and Lloyd’s, London. 


It’s no wonder that more and more producers are turning to the 
“in depth” facilities of Homer Bray Service for profitable placement 
of every type of unusual risk .. . for more information, contact your 
Bray office today! 


Represented at LLOYD’S, LONDON 
| @) 
|9) 


1633 Central St. »* DAvis 8-9600 + Evanston, Illinois 


CENTRAL CASUALTY Cow 


208 South La Salle St. * STate 23200 + Chicago 3, Illinois 








BURLINGTON, NORTH CAROLINA 
610 South Lexington 


DENVER, COLORADO 
655 Broadway Building 


DALLAS, TEXAS 
2506 Cedar Springs Avenue 


“CHICAGO 3, ILLINOIS 
208 South LaSalle Street 


OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Building 





IF IT’S HAZARDOUS OR UNUSUAL... if it’s a risk that is difficult 


U.S 
STOREBRAND INSURANC 
OSLO, NORWAY 


RAY SERVICE, INC. 


LOS ANGELES, CALIFORNIA 
611 South Catalina 


ST. LOUIS, MISSOURI 
111 North 4th Street 


EVANSTON, ILLINOIS 
1633 Central Street 








National Record Set 
By 1958 Fire Losses 


Property fire losses in U.S. during 
1958 amounted to $1.305 billion, the 
highest in history, according to Na- 
tional Fire Protection Assn. This was 
an increase of approximately $25 
million over 1957, and averaged more 
than $1 million a month. This includes 
$1.1 billion damage to buildings and 
contents. The balance of $210 million 
covers aircraft, motor vehicles, forest 
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and other non-building fires. Corres- 
ponding figures for 1957 were $1.07 
billion and $212 million. The largest 
single fire loss in the country was an 
oil refinery in Signal Hill, Cal., May 
22, on which the loss was $9 million. 

Canadian property fire losses 
amounted to $180 million during 1958, 
an increase of $41 million over the 
previous year. 

Louis Hawes, secretary of the Roch- 
ester (N.Y.) local board for 35 years, 
has retired. 


Giusti To Hartford 
Fire Editorial Post 


Hartford Fire has appointed Francis 
J. Giusti assistant editor of its publica- 
tion, the Hartford Agent. 

Mr. Giusti joined Hartford Acci- 
dent’s sales promotion department in 
1956. He formerly was a reporter in 
Lewiston, Me., and Pawtucket, R. I. 


The Morgan, Liebman & Hickey 
agency of Denver has become the 
Liebman, TeBockhorst & Co. agency. 








EQUALLY ESSENTIA 


for RELIABLE PROTECTION 
against FIRE, BURGLARY and OTHER HAZARDS 


y 
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AUTOMATIC ALARM 
/ SYSTEMS 


| scientifically engineered, 
| skillfully manufactured 


and 
expertly 
x installed 


...and you get A 





{ 


LL with ADT 


When you install a protective system, it must be kept in perfect 
operating condition at all times. Even though your fire or burglar 
alarm equipment is well designed, carefully manufactured and 
properly installed, it can be no better than the attention and care 


it receives. 


Every ADT Protection System receives regular, specialized 
attention to assure that it is constantly in readiness to operate in 
emergency. The value of such maintenance measures is evident in 
the enviable record of service supplied year after year to over 
65,000 commercial and industrial establishments and other prop- 
erties in approximately 2,000 municipalities from coast to coast, 
and to highly important security systems used by more than 30 
Government agencies in upward of 300 locations. 

Only ADT has the extensive facilities, trained personnel and 
years of experience to give your property, profits and employees’ 


jobs the security they deserve. 





Regular 
inspections, 
tests and 


complete maintenance 


by specially 
trained 
technicians 


The following ADT Automatic Protection 
Services can be combined to give you bet- 
ter protection at lower cost. 

SPRINKLER SUPERVISORY AND WATER- 
FLOW ALARM SERVICE — for sprinklered 
properties. 

AUTOMATIC FIRE DETECTION AND 
ALARM SERVICE—for unsprinklered 
properties. 

PREMISES BURGLAR ALARM —for doors, 
windows, walls, ceilings and other points 
of entry. 

TELAPPROACH — for safes. 
PHONETALARM — for vaults. 


HEATING AND INDUSTRIAL PROCESS 
SUPERVISION. 


AN ADT SPECIALIST WILL EXPLAIN HOW THESE SERVICES CAN BE APPLIED TO 
PROTECT YOUR PROPERTY MORE EFFECTIVELY. CALL OUR LOCAL SALES OFFICE 
OR WRITE TO OUR EXECUTIVE OFFICE. 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue, New York 13, N. Y. 
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Loyalty In Eastern 
Department Changes 


Loyalty group has made a number 
of official and supervisory changes in 
the eastern department. 

J. William Mindnich, vice-president, 
succeeds Frank W. Franzen, vice- 
president, retired. 

R. Howard Ball, has been advanced 
from assistant secretary to secretary 
of all Loyalty companies except Royal 
General. He succeeds Paul Hartelius, | 
vice-president, in assisting George C. ~ 
Miller, vice-president. Mr. Hartelius, 
recently appointed vice-president of 
America Fore companies, is now at 
the head office in New York. 


Other Shifts Made 


E. A. Locknish Jr. has been named § 


assistant secretary of Loyalty com- — 
panies except Royal General and_ 
assumes Mr. Ball’s former duties. 
Herbert E. Broughton, superintendent 7 
of agencies, succeeds John E. Lansing, 
retired. William P. Rogers, state agent, 
has been named manager of Loyalty 
at Trenton, succeeding Russell W. 
Riley, resident vice-president, retired. 

Mr. Mindnich joined Loyalty in 
1916. He has been an _ examiner, | 
special agent, agency superintendent, © 
assistant secretary, 2nd vice-president, — 
and vice-president since 1958. 

Mr. Ball also joined Loyalty in 1916. 
He has been an underwriter, special 
agent, agency supervisor, and assis- 
tant secretary since 1946. Mr. Locknish 
began in 1925 and held various under- 
writing posts until he was named 
superintendent of agents in 1955. Mr. 
Broughton, with the company since 
1944, was in the southern field until 
1958 when he was named agency 
superintendent at the head office. Mr. 
Rogers began in 1923 and has been an 
underwriter, special agent and state 
agent iri New Jersey. 


Idaho Stock Must Be Subscribed 
BOISE, IDA.—AlIl authorized capital 


stock must be subscribed before au- — 


thorization can be given by the com- 
missioner for a domestic stock insurer 


to transact business in Idaho. This ad- | 


visement came from Attorney General 
Smith in response to a question from 
Commissioner O’Connell. 


Paul L. Mann, superintendent of the 
mill and elevator department of Hart- 
ford Fire’s western department, re- 
tired after nearly 36 years with the 
company. He began as an inspector in 
that department serving in 14 midwest 
states and was appointed assistant sup- 
erintendent in 1938 and superintendent 
in 1940. 
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Who’s afraid of the big front door? 


Not our Mr. Za. He’s too busy using Insuremanship*. keystone of Insuremanship. If you’d like to know what 
our new concept of insurance selling. He opens any makes Insuremanship tick—ask us. We have a booklet 


big front door and walks right in. Confidently. that tells all about it. Happy to send it to you. 





He knows the odds are in his favor. See 
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 


ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, IIinois 

OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, 
New Haven, Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
Of course Mr. Za sells Zurich-Amer- ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portland, Sacramento, San Francisco, 


ican policies and service. They’re the SH - AMERICA Fresno, Los Angeles, Phoenix. 


Knows how one sale can add up 


to many more. 


*TM ©1958 Zurich-American Insurance Companies 















































EVERYBODY CAN MAKE ERRORS=— 


BUT YOU CAN PROTECT 





YOUR CLIENTS AGAINST LOSS 








You as an insurance agent have an obligation to your clients to 
suggest the protection of a professional liability (errors and 
omissions) policy. Mistakes can happen, but you can protect 
your client against loss for his acts and for the acts of others for 
whom he is legally liable. ; 


Each policy is carefully tailored to fit the needs of the particular 
profession. Each sale establishes a valuable connection for you. 
For complete information write — 


ST. PAUL HOME OFFICE EASTERN DEPARTMENT 
111 W. Fifth Street 90 John Street 
St. Paul 2, Minnesota New York 38, N. Y. 
NEW ENGLAND DEPARTMENT PACIFIC DEPARTMENT 
10 Post Office Square Mills Building 
Boston 2, Massachusetts San Francisco 6, Colifernia 
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EDWARD T. HARRISON, Chairman 


GORDON S. YEARGAN, President’ 
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Bar Group To Deal 
With N. Y. UJF And 
Medical Malpractice 


The insurance section of New York 
State Bar Assn. will hold its annual 
meeting in New York at the Biltmore 
Hotel Jan. 29. An innovation this year 
is a cocktail hour and dinner at the 
Manhattan Club the evening before 
the conference. 

Leonard H. Amdursky of Oswego 
is chairman of the section. According 
to tradition, Harry J. McCallion of 
New York Life will move up from 
vice-chairman to chairman; W. Clyde 
O’Brien of Rochester will advance 
from secretary to vice-chairman, and 
Frederick S. Benson of Lumbermens 
Mutual Casualty will become sec- 
retary. 

Two panel discussions will feature 
the program. Mr. Benson will moderate 
one on the new Motor Vehicle Accident 
Indemnification Corp., New York’s 
version of the unsatisfied claim and 
judgment fund. Mr. Benson is chair- 
man of the section’s casualty com- 
mittee. Panelists will be Justice Harry 
B. Frank of City Court of New York, 
Roy C. McCullough of Lumbermens 
Mutual Casualty, and director of the 
corporation, Thomas F. O’Boyle, man- 
ager of the corporation, George M. 
Morrison of American Surety, and 
N. Levan Haver, Kingston attorney. 

The afternoon panel will be a dis- 
cussion of professional liability claims. 
James B. Donovan, New York City 
attorney, special counsel to the in- 
demnity representative on malprac- 
tice of New York State Medical So- 
ciety, will moderate the panel. Panel- 
ists will be Salvatore Capocelatro of 
Utica and William F. Martin and John 
J. Tullman of New York, attorneys, 
William J. McAuliffe Jr. of the Amer- 
ican Medical Assn. legal department, 
Drs. Mendel Jacobi of New York and 
Norton S. Brown, president New York 
County Medical Society, and Dale 
Snure, New York resident vice-pres- 
ident of Employers Mutuals of Wau- 
sau. 


Up Va. Blue Shield Cover 


Virginia state corporation commis- 
sion has approved endorsements to 
Blue Shield medical contracts under 
which subscribers will be able to ob- 
tain, for an extra charge, additional 
coverage to provide for diagnostic X- 
ray and laboratory services for out- 
patients. 

Allowance for these services will be 
in line with regular schedules for such 
services for hospitalized patients. 
Amounts are up to $50 for both services 
during each consecutive 12 month 
period on a standard contract, and up 
to $100 on the comprehensive form. 

The additional services will cost a 
single subscriber 66 cents more a 
month on the standard contract and 
90 cents more on the comprehensive 
schedule. For a subscriber and family 
the cost will increase $1.42 and $1.90 
per month on the respective contracts. 
A subscriber and one minor child 
may have the additional coverage for 
$1.04 and $1.40 extra per month on 
the respective forms. 


William G. Vail, and John L. Fletch- 
er have formed the independent ad- 
justing firm of Nassau-Suffolk Adjust- 
ers at Huntington, N. Y., to handle 
fire and allied lines, inland marine 
and casualty in Nassau and Suffolk 
counties. Mr. Fletcher is a New York 
insurance attorney, and Mr. Vail was 
formerly general adjuster of Phoenix 
of London. 
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New Cal. Governor 
Advocate of Auto 
Accident Board 


Gov. Brown of California has ad- 
vocated creation of an automobile 
accident commission to be patterned 
after the state’s industrial accident 
commission. He said establishment of 
such a commission is imperative to 
provide compensation to injured per- 
sons without waiting for long-delayed 
jury trials and also to reduce the 
heavy logjam in the state’s courts. 

In his inaugural address, Gov. Brown 
reported: “There is a logjam in our 
California courts. In Los Angeles 
county alone, the backlog of civil cases 
climbed to nearly 16,000 in 1958. Each 
case has to wait in line well over a 
year after it is ready for trial. 

“Automobile accidents spawn a 
major portion of the congestion in our 
courts. For the accident victims, the 
net result is a grave social loss. After 
years of delay and uncertainty, the 
majority will recover nothing, and 
financial distress will be added to their 
pain and suffering. Those who even- 
tually win their cases may not be able 
to collect their judgments, and what 
they do recover will have to be 
charged to others. 

“If a commission modeled after our 
industrial accident commission could 
provide a prompt remedy and fair 
compensation for the accident victim, 
we would reduce suffering and hard- 
ship.” 

Indication that this proposal would 
meet strong opposition came from the 
reaction of the membership of the 
legislature in the audience. The politi- 
cal editor of the San Francisco Chron- 
icle quoted Gov. Brown as saying: “If 
the legislature doesn’t agree, I can 
only tell you that you will have to 
provide for a hundred new judges.” 


Viahakis Is Fire Manager 
Of Security Mutual Of N.Y. 


Security Mutual of New York has 
appointed M. C. Vlahakis manager of 
the fire department. He was with 
General of Seattle 14 years and be- 
came manager of the fire department 
of the eastern division. Most recently 
he was an analyst in the insurance de- 
partment of Ebasco Services. 


Blues Won't Cross Blues 


At a hearing held by Commissioner 
Smith of Pennsylvania, three Blue 
Cross agencies gave assurances of 
their intentions of guarding against 
infringing on Blue Shield services in 
offering out-patient coverage to sub- 
scribers. Proposed expanded services 
by Hospital Service Plan of Lehigh 
Valley, Capital Hospital Service of Cen- 
tral Pennsylvania, and Hospital Service 
Assn. of Western Pennsylvania led to 
the hearing. 

These groups amended their original 
proposals and stipulated that out- 
patient diagnostic services will be 
paid only when performed in the 
hospital and billed by the hospital— 
not the doctor. Capital Hospital Serv- 
ice plans to offer the extra service 
only to group subscribers. The other 
two groups will offer to all sub- 
scribers. 


Eugene C. Merrill has been advanced 
from executive vice-president to presi- 
dent of Whitehill agency, New York 
City. He succeeds the late Clarence K. 
Whitehill. Frank J. Spitalny has been 
named vice-president. 
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AROUND THE CLOCK 





JOHN H. HUNT 
& CO., INC. 


CHICAGO OFFICE 
330 S. Wells - Chicago, Ill. 
HArrison 7-0830 


ELMHURST OFFICE 
118 S. York - Elmhurst, Il. 
TErrace 4-9480 


WAUKEGAN OFFICE 
215 W. Water St. 
Waukegan, Ill. 
DElta 6-8822 


JOLIET OFFICE 
4 E. Clinton - Joliet, Il. 
JOliet 2-5634 


GARY, IND., OFFICE 
1228 W. Sth Ave. - Gary, Ind. 
TUrner 2-9338 


ELGIN OFFICE 
100 E. Chicago St. - Elgin, Il. 
SHerwood 2-2420 


McHENRY OFFICE 
Box No. 517 - Route No. 6 
McHenry 3216-7 











Founded in 





¥y 
% ELERS is the original 
traveling men’s acci- 
dent insurance organization 
and the oldest association of its 
kind in the world. Now in 
its seventy-ninth year (having 
been founded in 1880) and 
with more than 95,000 con- 
tracts in force, it still furnishes 
its members with the same 
sound and sensible accident 
protection as always and... 
as always .. . at very low cost. 


Sowa State jraveler, 


MUTUAL ASSOCIATION 
Dutton STAHL, President 
DES MOINES 








FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 
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Neb. Agents Clarify 
Commission Stand 


The December issue of Nebraska 
Insuror, publication of Nebraska Assn. 
of Insurance Agents, contains a clari- 
fication of the association’s stand on 
commissions, which officially is re- 
corded as: 

“The Nebraska Assn. of Insurance 
Agents grants full authority to the 
executive committee to do anything 
and everything within its power, 
including the hiring of effective coun- 
sel, to deal with rating bureaus or 
any other individual or group which 
tries to change the production cost 
allowance in the rating formula.” 

It is explained that the resolution 
is aimed only at reductions in the 
acquisition cost factors in filed rates 
and is not designed to apply to indi- 
vidual members. This has nothing to 
do with special plans of companies 
which employ direct billing, contin- 
uous policies and a reduced commis- 
sion schedule, the association holding 
only that it is “improper and unfair 
for rating bureaus to establish a 
precedent, by a single sweeping action, 
of a reduced acquisition cost factor 
which can be used as the excuse for 
blanket commission reductions.” 


N.Y. Amends Regulation 


On Credit Sales Covers 


The New York department has 
amended the law regulating insurance 
in connection with installment sales. 

Hereafter no insurer or its repre- 
sentative may agree with or permit 
any person, firm or corporation, other 
than its own employes, or licensed 
attorneys or adjusters, to adjust or 
pay any claim under debtors’ policies. 
An insurer in individual cases may 
permit an agent to settle automobile 
giass losses or other property losses 
up to $200. 

No agent, broker or other person 
having a retrospective commission ar- 
rangement or other beneficial interest 
in a policy can participate in the se- 
lection, designation or employment of 
an insurer’s employe, licensed adjuster 
or attorney, provide office space for 
them, or act directly or indirectly in 
an adjustment in behalf of the in- 
surer. In certain cases, an insurer 
can permit such producers to handle 
automobile glass losses and other 
property losses not exceeding $100. 
The amendments do not affect rea- 
sonable contingent commission ar- 
rangements based on underwriting re- 
sults. 


American Makes Phoenix 


Production, Claim Changes 


American has appointed Robert A. 
Hensiek production supervisor at Phoe- 
nix. He will be associated with Oscar 
Ehrmanntraut, special agent who has 
been at Phoenix for 11 years. George 
A. Steward has been transferred from 
Los Angeles to Phoenix as claim rep- 
resentative. 

Mr. Hensiek joined American as a 
multiple line trainee in 1950. He has 
been special agent at Memphis. Mr. 
Steward joined the group at Los An- 
geles in 1953. 


GAB Transfers Kinard 


General Adjustment Bureau has 
transferred A. F. Kinard from Albany, 
to Tifton, Ga., as resident adjuster. He 
succeeds A. B. Jordan, resigned. 

GAB has moved its Meridian, Miss., 
branch to new and larger offices at 
1112 23rd avenue. 


@ Keeping insurance in line with 
rising values has been a matter of con- 
cern to business property owners for 
well over ten years. In this period the 
effect of the substantial inflation in 
general price levels has been a corre- 
sponding rise in the replacement costs 
of commercial property. 

These costs now stand at the highest 
point since 1940! 

To the client, faced with the risk of 
underinsurance—to the agent as an 
insurance adviser—there is no alter- 
native but an upward adjustment in 
amounts of insurance. It’s here that 








Will his present insurance cover. 


today’s higher property values ? 


mutual savings can be of help in step- 
ping protection up to safe levels; or. 
in providing needed, supplementai 
coverage. 

o . . 

As we see it, nothing less than full 
pr-tection will do for your clients in 
the present situation. Why not be ina 
position to provide it on the most 
economical basis, as well as loss pre- 
vention service of demonstrated 
efficiency that reduces the chance of 
damaging fire or other disaster. If we 
can be of help in this way, ask about our 
AGENCY PLAN. 


Cruin Caleb fiitid, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY» AUTOMOBILE+ INLAND MARINE 
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GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 
























Allied Mutual Casualty 
Forms Affiliate, AMCO 


Allied Mutual Casualty has formed 
a casualty and liability affiliate at 
Des Moines to be known as AMCO. 
The company is authorized to issue up 
to $500,000 in capital stock. 

Officers of the new company, who 
hold similar positions with Allied Mu- 
tual Casualty, are Harold S. Evans, 
chairman; Robert B. Goode, president; 
John E. Evans, vice-president and 
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secretary; J. J. Sampel, vice-president 
and manager of automobile under- 
writing; William J. Hancock, vice- 
president and claims manager; 
O. Knox King, vice-president and 
underwriting manager; C. E. Gross, 
treasurer and assistant secretary, and 
Rex H. Fowler, general counsel. 

Berkley-Bradshaw agency of White 
Plains, N. Y.,has elected Mrs. Helen 
Biern assistant secretary, a director 
and manager of the insurance depart- 
ment. 


In Cargo Insurance too... 


| THERE’S MORE THAN MEETS THE EYE! 


To properly safeguard your 


clients’ interests place 


their ocean and inland marine 
insurance problems in the F 
hands of specialists . . . the JW 


Marine Office of America. } 
Decades of experience in serving / 
America’s leading shippers 
is your assurance of sound 


protection that meets 


insurance requirements here 
at home and throughout 


the world. 


All Classes of Ocean and 
Inland Marine Insurance! 


THE AMERICAN INSURANCE COMPANY ® 
FIREMEN'S INSURANCE COMPANY 


THE CONTINENTAL INSURANCE COMPANY °* 


















@ 
tA th! 


MARINE OFFICE or AMERICA 


123 WILLIAM STREET, NEW YORK 38, 


MEMBER COMPANIES: 


Gitns FAs INSURANCE COMPANY ° 
NIAGARA Fire INSURANCE COMPANY 


— OFFICES— 


New Yorx * CHICAGO * New ORLEANS * SAN FRANCISCO * HOUSTON * TORONTO 
Atlanta * Baltimore * Boston * Cleveland * Corpus Christi * Dallas * Detroit * Indianapolis * Jacksonville * Los Angeles * Louisville 
New Haven * Philadelphia * Pittsburgh * Portland * Raleigh * Richmond * St. Louis * Seattle * Stockton * Summit * Syracuse 


Fipeity-PHENIX Fire INSURANCE COMPANY 
THE HANOVER INSURANCE COMPANY 


Three Promoted By 
Phoenix Of London 


Phoenix of London has appointed 
William A. Miner manager of the 
New York metropolitan department. 
Albert Pope has been named assistant 
manager. Vernon B. Chittenden, vice- 
president and assistant U. S. manager, 
and former manager of the metropoli- 
tan department, who previously had 
responsibility for the supervision of 
countrywide claims operations, will 
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continue in the executive and adminis- 
trative division. 

Arthur L. Benson has been named 
claims manager of all fire and casualty 
loss departments. 

Mr. Miner joined the group in 1911 
and in 1938 he became manager of the 
combined metropolitan and suburban 
departments of the fire companies. He 
was advanced to assistant manager of 
the metropolitan department in 1949 

Mr. Pope joined the group in 1927 
and has been manager of the metro- 
politan compensation and liability de- 
partment for many years. He also has 
been metropolitan department office 
manager since 1957. 

Mr. Benson joined Phoenix in 1949 
as claims examiner and was advanced 
to field examiner in 1952. In the latter 
capacity, he coordinated the group’s 
program of decentralized multiple line 
claims departments. He was named 
assistant claims manager in 1955. 


New Officers Named By 
Market Men’s Mutual 


Michael Gilboy has been elected 
president of Market Men’s Mutual of 
Milwaukee to succeed Herman F. 
Koerbele, who is retiring after seven 
years as president but will remain as 
a director. 

Raymond R. Swaziek, secretary- 
general manager, has joined an Ala- 
bama company, and Mr. Gilboy will be 
general manager as well as president. 

P. J. Fox, an attorney, has been 
elected vice-president and _ succeeds 
Nicholas C. Johnson. 

The company has made an agree- 
ment with Union Trust Life of Mil- 
waukee by which the Market Men’s 
Mutual agents will be able to write a 
full line of fire, casualty and life 
insurance. 

Mr. Gilboy is an insurance consul- 
tant and broker and has been in 
insurance for 20 years. 


Dismiss Combined Ad Complaint 
WASHINGTON Federal Trade 
Commission has dismissed for lack of 
jurisdiction its complaint charging 
Combined of Chicago with falsely ad- 
vertising its A&S policies. The dis- 
missal order was based on the juris- 
dictional grounds set forth by the 
Supreme Court in its opinion of last 
June 30 in the cases of National Cas- 
ualty and American Hospital & Life. 


Arnold Krueger, special agent at 
Seattle for North America, has been 
transferred to Portland, where he will 
work with Warren Ritchie, manager of 
the service office there. 


B&R. EXCESs 


SORPORATIOn 


EXCESs BROKERS 





@ Surplus Line 

@ Excess Limits 

@ Ocean Marine 

e Errors and Omissions 

e@ Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 
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Ring Loss Is Mystery 
Despite Hole In Pocket 


Pennsylvania superior court has re- 
versed the verdict of municipal court 
of Philadelphia county in favor of Eu- 
reka Casualty in a case involving con- 
strual of the mysterious disappear- 
ence clause in a residence and outside 
theft policy. The high court thus held 
for insured. The case is reported in 
9 CCH (Fire & Casualty) 794. 

The company issued the policy to 
Stanley E. Gordon. While baking in 
the kitchen, Mrs. Gordon removed the 
ring and placed it in the pocket of 
her dress. She soiled the dress, re- 
moved it and sent it to the dry cleaner. 

That evening, she remembered put- 
ting the ring in the pocket and recalled 
that there was a hole in that pocket. 
She, her husband and their mais 
searched the floors of the home for 
the ring. She called the cleaner and 
found that the ring was not in the 
pocket. The cleaner verified that there 
was a hole in the pocket. He searched 
his premises, but could not find the 
ring. The maid left for her day off, 
and, without notice to the Gordons, 
never returned. 


Judge Reverses Jury 


Following the refusal of the insurer 
to pay for the ring, the Gordons 
brought suit in municipal court. The 
jury brought in a verdict for the Gor- 
dons for $2,115, the full value of the 
claim with interest. The municipal 
court dismissed the insurer’s motion 
for a new trial but granted its motion 
for judgment notwithstanding the ver- 
dict. The Gordons then appealed. 

The superior court held that the key 
words of the policy at issue appeared 
under the definition of the word 
“theft” where it included 
indicating that mysterious disappear- 
ance of any insured property shall be 
presumed to be due to theft. Logically, 
the court said, the mere mysterious 
disappearance of personal property 
would not justify an inference of a 
felonious taking. However, if parties 
choose to create such a presumption 
by their contract, no policy of the law 
forbids it. Doubtless, this presumptive 
provision was inserted in the policy 
to provide more liberal terms, af- 
ford larger protection, and to ob- 
viate the necessity of proving theft 
by direct evidence, without however 
converting the policy into indemnity 
for lost or mislaid property. 


Rights Of Plaintiff 


This presumption creates a prima 
facie case for a plaintiff to carry his 
case to the jury upon evidence of 
mysterious disappearance, the court 
said, even though there is no evidence 
of felonious taking. From the evi- 
dence of mysterious disappearance and 
the attendant circumstances, the jury 
can find that a theft occurred. 

Since the Gordon case was an ap- 
peal from a judgment which went 
counter to the jury’s verdict, the su- 
perior court said it was required to 
read the testimony in the light most 
favorable to the Gordons and to give 
them the benefit of every fact and in- 
ference of fact pertaining to the issues 
Involved which might be reasonably 
deduced from the evidence. From the 
records, the jury found that there was 
a mysterious disappearance because 
the ring did not turn up after diligent 
Search. The Gordons were under no 
burden to prove that the ring was 
stolen because it might have been lost. 

Once the jury found that there was 
Mysterious disappearance, the pre- 
sumption of theft arose, the court said, 


language | 


HeNATIONAL UNDERWRITER 


and here the suspicious actions of the 
maid buttressed the presumption. 


Jury Verdict Prevails 


The court observed that there are 
any number of cases interpreting the 
mysterious disappearance clause and 
each must stand on its own peculiar 
facts. However, it seems clear that 
under circumstances where a jury 
could infer theft but could likewise 
infer loss by means other than theft, 
they will be permitted to come to a 
conclusion of theft because of con- 


tractual presumption. Under such cir- 
cumstances ordinarily a court would 
conclude that the matter may not be 
submitted to a jury because of the 
speculative nature of the case. How- 
ever, the mysterious disappearance 
clause requires submission of the mat- 
ter to the jury. Of course there must 
be a possibility of theft before the 
contractual presumption can apply. 
But unless the evidence of non-theft 
is so strong as to be determined as a 
matter of law, the conclusion of the 
(CONTINUED ON PAGE 31) 


Smith Is V-P Of 


Amalgamated Mutual 


Henry N. Smith has joined Amalga- 
mated Mutual Auto Casualty Co. of 
New York as executive vice-president. 
He was most recently vice-president of 
Public Service Mutual and formerly 
was general counsel and chief of the 
legal bureau of the New York depart- 
ment. 

Mr. Smith is chairman of New York 
State Employes Federal Credit Union. 
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H. BEACH WARD, -Issistant Secretary, New England 
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Department; KENNETH B. scoTT, Manager, Inland Marine 
Department ; JOHN B. GIBSON, Senior Casualty Underwriter ; 
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serve his clients more effectively. 








. Independent Insurance Agents all over America get fast, 
complete direct Home Office assistance from the Boston 
Insurance Group, no matter where they're located. 
Boston’s 13 Regional Offices, 45 Principal Branch, and 
Service Offices, and 11 Managing General Agencies are 
placed strategically throughout the country. Each is 
organized to perform on the local level those important 
“Home Office” functions that enable a local Agent to 


Youthful, progressive management of Boston’s modern 


BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA 


One of a Series 


W Regional Office m Principal Branch or Service Office @ Managing General Agency 


decentralized organization, combined with the Group’s 
traditional reputation for integrity under the American 
Agency System, 
8,000 independent Agents in all 48 States, U.S. Terri- 
tories and Canada. A nearby Boston Office can help you, 
with prompt underwriting ...a portfolio of attractive 
Fire, Casualty, Inland and Ocean Marine, Surety and 
related coverages . . 


has proven invaluable to more than 


. speedy claims service . . . and a 


world-wide reputation. Get in touch with the Boston 


87 KILBY STREET 
BOSTON 2, MASSACHUSETTS 


Insurance Group “Local Home Office” nearest you now. 
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Mutual Benefit H.dA. 


Student Cover Growing 

Mutual Benefit H.&A. had its best 
year in the field of school insurance 
in 1958, according to a company re- 
lease. Business during the past year 
increased some 30% and the number 
of schools insured by more than 15%. 
The company now has more than 250 
colleges and universities and several 
thousand elementary and secondary 
schools enrolled in its student insur- 
ance program. 

Among the statistics uncovered in 
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the writing of this type of cover, the 
company has discovered that intramu- 
ral athletics account for more injuries 
than organized sports, and even physi- 
cal education classes, held as part of 
the curriculum, account for nearly 
19% of student injuries. Only 2% of 
injuries result to students while in 
transit via school or chartered bus. 

Preferred Mutual Ins. Co. of New 
Berlin, (N. Y.) has appointed Albert 
W. Akulonis, Medford Lakes, N. J., as 
field representative for New Jersey and 
the New York suburban area. 








NEW _ISSUE 


to subscribe at $36 per share for the a 


A. M. Kidder & Co., Inc. 








This advertisement is neither an offer to sell nor a solicitation of offers to buy any of these securities. 
The offering is made only by the Prospectus 


145,200 Shares 


Northern Insurance Companyof NewYork 
Capital Stock 


$12.50 Par Value 


Holders of the Company’s outstanding Capital Stock are being offered the right 


at the rate of one new share for each two shares held of record at t 
business on December 23, 1958. Subscription Warrants will expire at 3:30 P.M., 
Eastern Standard Time, on January 19, 1959. é 

The Underwriters have agreed, subject to certain conditions, to purchase any 
unsubscribed Stock and, prior to and after the expiration of the subscription offer, 
may offer shares of Capital Stock at prices and on terms set forth in the Prospectus. 


Copies of the Prospectus may be obtained from any of the several underwriters, 
including the undersigned, only in States in which such underwriters are qualified 
to act as dealers in securities and in which the Prospectus may legally be distributed. 


The First Boston Corporation 
Paine, Webber, Jackson & Curtis 


December 31, 1958 


ve additional shares of Capital Stock 
close of 


Wood, Struthers & Co. 
Shelby Cullom Davis & Co. 
John C. Legg & Company 
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West Buechel Bonds 


Declared Invalid 

LOUISVILLE—Federal Judge Swin- 
ford has ruled that the $2 million in 
revenue bonds issued by the hamlet of 
West Buechel, Ky., just south of Louis- 
ville, are invalid in that they were “not 
issued in conformity with the law, or 
the Kentucky statutes.” 

The ruling came in connection with 
a suit to be heard here by Judge 
Swinford at a later date. This suit 
was brought last July by F. F. Biggers 
of Dallas, All States Investors, and 
All States Life, charging fraud in con- 
nection with the sale of $250,000 worth 
of the bonds to Biggers and the two 
Texas companies. The suit alleged 
that the defendants by their acts, and 
conduct, and the form in which the 
bonds were devised and printed and 
used by defendants further concealed 
the fact that the bonds had not been 
publicly advertised before issuance 
as required by law. 

The suit held that West Buechel 
sold $2 million worth of revenue bonds 
to Jack Cage & Co. (Jacco), then 
owned by Texas financier BenJack 
Cage, and that Bankers Bond Co.,, 
Louisville, was the agent for the sale. 
It was also alleged that the bonds were 
delivered to the Jacco interests on 
payment of $335,000, and notes for 
$1,725,000, and that the credit was 
not shown. 

Hearing of the suit has been set for 
Feb. 2. The worthless bonds later 
showed up in the hands of southern 
and Texas financial concerns and in- 
surance companies. 


Kan. Auto Rates Revised 


National Bureau and National Auto- 
mobile Underwriters Assn. have re- 
vised auto rates in Kansas, effective 
Jan. 14. 

National Bureau has increased BI 
and PDL rates by a statewide aver- 
age of 17.8%. Increases range from 
$1 to $18, except for class 2C risks, 
which are increased as much as $27. 
Farmer discount has been increased 
from 2 to 30%. 

NAUA has increased comprehen- 
sive premiums for popular priced pri- 
vate passenger autos, including some 
1959 models, $2 to $6 in most of the 
state. In Pittsburgh and Lawrence, 
comprehensive premiums are de- 
creased $2. For popular priced private 
passenger 1959 models with extensive 
glass styling, comprehensive premi- 
ums are increased $5 to $9 in most of 
the state. However, in Pittsburg and 
Lawrence, premiums for these models 
are increased $1 and in Wichita $3. 

Private passenger collision premi- 
ums for $50 deductible are increased 
an average of approximately 9%, 
ranging from 5 to 27%. The $100 de- 
ductible private passenger collision 
premiums are increased approximate- 
ly 7% for the state as a whole with 
increases in some territories up to 
21%. 





FORE BLASTING OFF. . . Check with US! 


When problems arise, feel free to contact us. We've always backed 
our agents—and want to continue cooperating with them 100%. 
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surance protection through independent agents for over 100 years. 
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Aetna Casualty School 
Gets Good Sales Advice 


John Brennan, West Hartford, Conn. 
agent, advised graduates of Aetna 
Casualty sales course not to limit 
themselves to two or three lines of 
insurance, but to build their agencies 
on a solid foundation and then spread 
into other lines. He spoke at the grad- 
uation dinner which concluded the 
course. 

Mr. Brennan, who was graduated 
from the school nine years ago, told 
the graduates an insurance man can 
handle only a certain amount of busi- 
ness. He pointed out the importance 
of being able to offer lines that bring 
maximum return without being overly 
costly to handle. Agencies with mul- 
tiple lines find this easier to do than 
those with a single line. 

The graduating class was led by 
Roy B. Longhta of Hartford. Other 
blue ribbons for high scholastic stand- 
ing were awarded to Ronald W. Boer, 
Grand Rapids; William V. Motter, Ma- 
rengo, Ill.; Howard Knutson, Clinton, 
Ia.; Frederick Roth and Thomas Mc- 
Auliffe of Hartford. 

Gold ribbons for demonstrating out- 
standing sales techniques went to 
Robert W. Mense, Hamilton, O.; Rob- 
ert J. Hyatt, Clayton, Mo.; Thomas 
Martin, Buffalo; John C. Symes and 
R. W. Otts, Charlotte, N. C.; Warren 
Rotgaber, Pittsburgh; Mr. Longhta, 
Mr. Knutson and Mr. Motter. 


Settles Bonding Claim 


For Uncollected Taxes 


Western Surety has settled a unique 
bonding claim with the city govern- 
ment of Allegan, Mich. The company 
paid the municipality $3,189, represent- 
ing what the city had claimed were 
collectible but uncollected personal 
property taxes for which it was con- 
tended a former city treasurer should 
be held responsible. 

The city treasurer resigned his 
position last summer and the city, 
shortly thereafter, filed its claim under 
his bond. It was asserted that the 
treasurer had failed to take all possi- 
ble legai steps to make the collections. 

Western Surety’s payment was said 
to represent that portion of uncollected 
taxes no longer collectible through 
the courts, either through operation of 
the 6-year statute of limitations or 
because of deaths, business dissolu- 
tions or removals. 


Butler Joins Alexander 

Rush Butler, vice-president of Fred. 
S. James & Co. agency of Chicago, has 
joined W. A. Alexander & Co. agency 
in that city as a vice-president. He has 
been for 25 years with Fred S. James 
handling several corporation accounts 
as broker. 


Sees Ind. Blue Cross Rate Hike 

Blue Cross rates in Indiana will 
rise at least 6% in 1959 over last year, 
the Indianapolis Times has reported. 
Inasmuch as during 1958, the Indiana 
commissioner ordered Mutual Hospital 
Insurance, Inc. (Blue Cross) to ex- 
perience-rate its group, the newspaper 
predicted that there will never again 
be across-the-board increases as in 
past years but that groups will be 
notified of the increase one by one. 
The paper also stated that executive 
director of Indiana Blue Cross says 
some groups with good experience 
records will escape increases this year 
but that the chances are against any 
individual group not having an 
increase. 
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“You mean I just 
endorse checks?” 


CG: That’s right... that’s the only paper- 
work you do! But you get 100% of the 
commission checks! 

YOU: Sounds too easy ...what’s the hitch? 
CG: No hitch. Our Life Department 
service is absolutely free to you brokers. 
You save time because we take care of all 
the details. No technical knowledge 
needed, either... our specialists take 
care of that. And last, we make no sales 
recommendation! 

YOU:Then how on earth do you make 
sales for me? 

CG: Over the long haul, just as you do. 
We start with a free analysis of your 
clients’ Life policies...even uninsurables! 
YOU: Now that does impress me! 


CG: To show you how valuable this serv- 
ice will be to your clients, we'll start by 
doing an analysis on your own policies! 
YOU: When do we start? 

CG: Right now... by calling the nearest 
CG office. Give our Life Department a 
chance to prove how easy and profitable 
selling Life can be. Go ahead. Call them up! 


CONNECTICUT 
GENERAL 


Life Insurance Company, Hartford 
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| National Board Asked 


_For Commission Data 
By Pa. Commissioner 


Commissioner Smith of Pennsyl- 
vania has ordered National Board to 
supply full data on commissions paid 
to fire agents in the state. 

David Berger, city solicitor, who has 
criticized middle department’s request 
for a fire rate increase, has alleged 
that some agents are receiving “exor- 
bitant” commissions, sometimes as 
high as 50%. The fire rate increase 
principally affects Philadelphia. 

} Commissioner Smith originally re- 
| quested the commission information 
from Carlyle H. Hill, executive direc- 
tor of middle department. He in- 
formed the commissioner that Nation- 
al Board receives breakdowns on com- 
missions and brokerage fees but that 


breakdown. 


Hearing Held On Proposed 
N. C. Beach EC Increases 


A public hearing resulting from 
North Carolina Fire Insurance Rating 
Bureau’s request for a 100% EC rate 
increase in beach areas produced the 
suggestion that beaches must enforce 
rigid building codes. Commissioner 
Gold and William S. Bizzell, general 
manager of the rating bureau, agreed 
that these were necessary. Mayor 
Chears of Kill Devil Hills, who had 
appeared to question the application 
of some of the proposed changes, said 
he thought there should be some pro- 
hibitions, among them concrete and 
cinder block buildings, flat roofs and 
roofs with wide overhang. 

The bureaus proposals, which were 
not directly challenged at the hearing, 
include along with the increase, ex- 
clusion from the coverage of exterior 
paint and waterproofing in the beach 
areas, and doubling the mandatory 
wind deductible from $50 to $100 in the 
entire seacoast area. The filing was 
supported by toh the North Carolina 
Assn. of Insurance Agents and North 
Carolina Assn. of Mutual Insurance 
Agents. 

Mr. Bizzell said the rating bureau 
was hopeful that its proposal would 
help restore the beach market but not 
certain that companies would resume 
writing there in any great numbers. 
An agent of Carolina Beach said all 
eight companies he represents have 
stopped selling EC in the beach areas, 
and it was pointed out that in Bruns- 
wick county, 11 of 14 companies had 
withdrawn EC. 


Four Appointed By 


Consolidated Mutual 


Consolidated Mutual of Brooklyn has 
appointed John Jeffrey investment 
manager. He was formerly with Stand- 
ard & Poor’s, investment publishers. 
Matthew A. Murphy has been pro- 
moted to manager of the underwriting 
department, John J. Kelly Sr. to su- 
pervising underwriter, and Raymond 
Prince to superintendent of branch of- 
fice underwriting. 


N.Y. Nuclear Hearing Set 


The New York state joint legis- 
lative committee on insurance rates 
and regulations will hold a public hear- 
ing at Assn. of the Bar of New York 
City, 42 West 44th street, Jan. 23, to 
consider a proposed amendment to the 
law to make it clear that nuclear losses 
are not covered under the statutorv 
fire contract. 
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Convention Dates 





Jan. 30-31, National Assn 
pensation Attorneys, midwinter, 
Cadillac Hotel, Detroit 

Feb. 5-6, Conference of Mutual Casualty Com- 
panies, fire conference, Conrad Hilton Ho- 
tel, Chicago. 

Feb. 16-18, Health Insurance Assn., group in- 
surance forum, Biltmore Hotel, New York. 

Feb. 25-27, Michigan agents midyear, Statler- 
Hilton, Detroit. 

Feb. 26-28, Texas mutual agents, 
Commodore Perry Hotel, Austin. 
Feb. 26-28, Tri-State Mutual Agents Assn. of 
Pennsylvania, Maryland & Delaware, annual, 

Penn-Harris Hotel, Harrisburg. 

March 4-5, Insurance Underwriters Assn. of the 
Pacific, (formerly FUAP) annual, Sheraton- 
Palace Hotel, San Francisco. 

March 9, West Virginia I-Day, Clarksburg. 

March 12-13, Conference of Mutual Casualty 
Companies, underwriting conference, Con- 
rad Hilton Hotel, Chicago. 

March 23-25, National Assn. of Independent 
Insurers, workshop, Shamrock-Hilton Hotel, 
Houston. 

March 23-25, National Assn. of Mutual Insur- 
ance Agents, midyear, Hollywood Beach Ho- 
tel, Hollywood, Fla. 

March 25-27, Pacific Insurance & Surety Con- 
ference, annual, Santa Barbara Biltmore Ho- 
tel, Santa Barbara, Cal. 

April 2-4, National Assn. of Surety Bond Pro- 
ducers. annual, Plaza Hotel, New York. 
April 5-7, Midwest Territorial Conference of 
the National Assn. of Insurance Agents, an- 

nual, Hotel Skirvin, Oklahoma City. 

April 5-7, Eastern Conference of the National 
Assn. of Insurance Agents, annual, Hilton- 
Statler Hotel, Buffalo. 

April 5-7, Oklahoma agents, 50th annual, Ho- 
tel Skirvin, Oklahoma City. 

April 16-17, Ohio mutual agents, annual, Neil 
House, Columbus. 

April 19-21, Rocky Mountain Territorial Con- 
ference of NAIA, Broadmoor Hotel, Colorado 
Springs. 

April 26-28, Iowa agents, 
Hotel, Cedar Rapids. 

April 30, Midwestern Independent Statistical 
Service, annual, LaSalle Hotel, Chicago. 

April 30-May 1, Conference of Mutual Cas- 
ualty Companies, claim conference, Conrad 
Hilton Hotel, Chicago. 

April 30-May 2, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 3-5, Alabama 
Hotel, Montgomery. 

“lay 3-5, New York agents, annual, Hotel Syr- 
acuse, Syracuse. 

May 4-6, American Mutual Insurance Alliance, 


of Ciaimants’ Com- 
Sheraton- 


midyear, 


annual, Roosevelt 


agents, annual, Whitley 


annual, Edgewater Beach Hotel, Chicago. 
May 4-6, Health Insurance Assn., Bellevue- 
Stratford Hotel, Philadelphia. 
May 4-6, National Assn. of Mutual Casualty 


Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 6-8, National Assn. of Independent Insur- 
ance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 

May 11-13, Board of Fire Underwriters of the 
Pacific, Biltmore Hotel, Santa Barbara, Cali- 
fornia. 

May 11-14, National Assn. of Insurance Brokers, 
annual, New York. 

May 17-20, Insurance Accounting and Statisti- 
cal Assn., annual Ambassador Hotel, Atlan- 
tic City. 

May 18-20, American Assn. of Managing Gen- 
eral Agents, annual, Essex House, New 
York. 

May 21-22, Georgia agents, annual, Biltmore 
Hotel, Atlanta. 

May 21-23, Florida agents, annual, Jacksonville. 


June 1-2, Eastern Underwriters Assn., mid- 
year, Otesaga Hotel, Cooperstown. 

June 8-12, NAIC, annual, Statler Hotel, Bos- 
ton. 

June 14-17, Conference of Mutual Casualty 
Companies, management conference, Ant- 
lers Hotel, Colorado Springs, Colorado. 


June 14-18, International Assn. of A&H Un- 


derwriters, annual, French Lick-Sheraton, 
French Lick, Ind. 
August 2-7, Honorable Order of the Blue 


Goose, International, 
Los Angeles. 

August 24-25, South Dakota agents, 
Sheraton-Johnson Hotel, Rapid City. 

Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 

Sept. 10-11, Conference of Mutual Casualty 


Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 


annual, Statler Hotel, 


annual, 





TRI-STATE GROUP 


All Multiple Line 





Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 
saver to single or multiple 
location risks desiring the ad- 
vantages of a deductible fea- 
ture . . . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


Simple to under- 
stand and sell... 
Includes physical properties 
and B.l., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


EXCESS 
UNDERWRITERS 


INC 
175 WEST JACKSON BLVD 


WEbster 9-5535 
CHICAGO 
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Auto Makers Creating 


New Headaches 


George H. Menefee of Baton Rouge, 
La., management consultant to insur- 
ance companies, has reported a new 
problem in connection with new model 
cars. It involves the use of grease 
racks in filling stations and is likely 
to prove a headache to some new car 
owners, to filling station operators, 
and to insurers. 

One owner took his new car to the 
service station for greasing. When the 
car was delivered, he thought the 
springs had been stolen. It turned out 
that the new model was considerably 
wider than the old one, and when 
lifted from the ground by the grease 
rack, the weight was on the shock ab- 
sorbers rather than on the axle. 

Such damage is not covered under 
the automobile physical damage pol- 
icy but is covered under the garage 
keeper's liability form normally bought 
by service station operators. Chances 
are that insurers will shortly begin 
to restrict coverage against such dam- 
age, Mr. Menefee believes. 


Other New Model Problems 


He has also noted that the question 
of comprehensive coverage for the mo- 
torized solariums that auto manufac- 
turers have put on the highways is a 
conversation piece for insurance men. 
Since General Motors is largely re- 
sponsible for the greenhouse effect, 
he became curious about the attitude 
of Motors Ins. Corp. and asked the 
casualty division of the Louisiana rat- 
ing commission to check. The commis- 
sion reported that the company is 
writing comprehensive coverage on the 
same basis as other companies. 

Mr. Menefee also observes that the 
new Pontiac has moved the wheels five 
inches further apart. Since this addi- 
tional spread of wheels will be wider 
than existing ruts on the numerous 
unpaved roads in Louisiana, it seems 
to him that the possibility exists for 
an unusual amount of damage to the 
bottom of the car from dragging, with 
resultant claims under the collision 
policy. The motor manufacturers seem 
to be providing all the inducement 
possible to insurers to get out of the 
business entirely, Mr. Menefee ob- 
serves. 


Kenyon, Cole Promoted 
By Aetna Fire In N. E. 


Aetna Fire has promoted Robert S. 
Kenyon from state agent to manager in 
charge of western Massachusetts and 
Vermont, with headquarters at Spring- 
field. Russell E. Cole has been advanced 
from special agent to state agent in 
southwestern Connecticut at Norwalk. 

Mr. Kenyon joined the company in 
1946 as a special agent, and Mr. Cole 
began in 1948 as a trainee. 


Reliance Names Jacobsen 


Reliance has appointed Thomas 
Jacobsen state agent for Nebraska, 
South Dakota and western Iowa. He 
Succeeds Edward A. Trieglaff who has 
been named head of the brokerage and 
Service department of the western de- 
partment. 


Declares 16 2/3% Stock Dividend 

Civil Service Employees of San 
Francisco will pay a one for six stock 
dividend Feb. 16 to stock of record Dec. 
31. Stockholders owning less than six 
Shares will receive cash equivalent to 
the market value of the fraction of 
shares. 
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Templeman Is Manager 
Of Employers At N. Y. 


Employers Liability has appointed 
Lawrence I. Templeman manager at 
New York. He joined the company in 
1937 as a special agent trainee and, 
after service in New York fields, 
became manager at White Plains. In 
1950 he was named manager of agency 
and production at New York and in 
1951 he became resident manager of 
the Colorado department at Denver. 
He went to the home office in 1955 
with executive duties including super- 
vision of New York activities. 


Employers Graduates 11 


Employers Liability held graduation 
exercises for 11 students from U.S. and 
Canada who had completed the group’s 
seven weeks agent training course. 
William S. King, assistant deputy man- 
ager, spoke on agency problems and 
John F. Gleason, a graduate of the 
class who now operates his own agency 
in Tewksbury, Mass., spoke to the new 
agents on organizing a successful agen- 
cy. 





A local agent facility that helps you secure new business and keep 
renewals otherwise lost to competitors and controlled markets. Ask 
about the agency-minded FIFCO finance plan that builds business 
among installment-conscious insurance prospects . . . pays you full 
insurance commission immediately . . . relieves you of collection 
problems .. . fits your other companies as well as Hawkeye-Security. 


Hawkeye-Security Group 


Serving the Public through Local Agents 
From the Rockies to the Atlantic Ocean — 


Home Office: Des Moines 7 ae: 











-Representing 
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and domestic markets 





MARKET FACILITIES HELD THE CLIENT 





™ Complete service spelled success for this agent. He was able to hold 
an important client by offering him immediate coverage on a shipment 
of volatile liquefied petroleum gas. The agent’s source for accurate swift 
placement and high binding authority? Illinois R. B. Jones... offering 
a winning combination of service, market facilities, speed. 

He also knows from experience that his complete service keeps com- 
petitors away and, just as important, opens the door for seeing 
competitor’s clients! 

Why not make this agent’s experience your gain? Place your next 
Lloyd’s risk through this unparalleled source. 


ILLINOIS R. B. JONES Inc. 


C. Reid Cloon, President 
EXCESS LIABILITY ANY NATURE ¢ 
FORMS OF LIABILITY INSURANCE °¢ 


OVER-AGE PERSONAL ACCIDENT ® EXCESS MOTOR TRUCK CARGO ® INLAND MARINE ® REINSURANCE 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 


ros thanks to Illinois R. B. Jones! 
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Jay Gleason, Executive Vice President 


FIRE AND ALLIED COVERAGES ® OL&T, PRODUCTS AND ALL 
MALPRACTICE LIABILITY ® GROUP ACCIDENT & SICKNESS 
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Bob 


obert P. “Bob” Maier is assistant manager of 
R Buckeye Union’s Cincinnati Branch Office. 
After working as a claim adjuster for several years, 
Bob went into underwriting and then special 
agency work. 





Like all our special agents, Bob is thoroughly 
familiar with all phases of Buckeye Union's 
operation. He has over ten years insurance expe- 
rience and is a real student of the business. It’s 
no wonder he is in such great demand by our 
agents who are always looking for fast and accu- 
rate answers to difficult insurance questions. 


If you are interested in representing a progres- 
sive, multiple-line organization staffed with field- 
men like Bob Maier, contact our agency superin- 
tendent or the branch office nearest you. 





BUCKEYE UNION INSURANCE COMPANIES 
Box 1499, Columbus 16, Ohio 
Branch Offices: Ohio, Akron, Cambridge, Canion, Cincinnati, Cleveland, 
Columbus, Dayton, Lima, Mansfield, Toledo; indiana, Indianapolis, Fort 
Wayne, South Bend; Michigan, Grand Rapids, Detroit; West Virginia, 
Huntington, Parkersburg; Kentucky, Louisville; Pennsylvania, Pittsburgh, 
Lancaster. 
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Of Medium Sized 


Companies; Decries Bureau Thinking 


A company man, commenting on 
conditions in the business, writes: 


If we review the standard operation 
procedure of the medium sized, old 
line, capital stock company, we find 
that the president and his lieutenants 
grew up in the company and business 
together. These are his boys and his 
team—men who have learned to fol- 
low the pattern. They are solid and 
under a given set of circumstances, 
will exercise “conservative” judgment. 
Through the years they have learned 
never to question top level decisions. 
This places an emphasis on mediocrity 
and restricts the growth of the com- 
pany because such executives in fol- 
lowing a pattern are basing their 
decisions on customs that were the 
accepted practice when they started 
in the business—not on current facts. 


Companies Have Not Progressed 


Top management of these companies 
have surrounded themselves’ with 
“yes” men and don’t know it. Some of 
these companies are operating exactly 
as they did 40 or 50 years ago. But in 
those days the companies controlled 
the rates and their only concern was 
premium income. Given the business, 
they could properly cull and invariably 
come up with a profit. Today’s high 
commissions and high operating costs, 
coupled with rising loss ratios in all 
lines, create a serious problem. The 
medium sized company needs more 
premium income through more busi- 
ness and increased rates. 

Certainly there are some beneficial 
aspects of the operations of high- 
commission specialty companies, de- 
viating companies and direct writers 
that could be incorporated in the 
medium sized company’s operations, 
enabling them to improve their posi- 
tion without straying away from the 
basic principles of the business. 

The medium sized companies are 
fighting desperately to maintain their 
income. Some of them do not know 
what to do; more than that, they 
don’t know that they don’t know. 


Tendency To Panic Shown 


They feel that their only salvation 
lies in harder work, longer hours, 
solicitation of each renewal, closer 
underwriting, and more inspections. 
This produces results, but what is the 
future goal? Is it still longer hours, 
more inspections, more details? This 
kind of program without a long range 
plan is a desperation method. It 
reveals a tendency to panic—the sigh- 
ing at the wailing wall becomes louder, 
and older, overly conscientious em- 
ployes break down under the strain. 
Where once the work brought pleasure, 
it now becomes a chore that brings 
constant criticism and some mild 
praise. This is a high price to pay 
merely to stay afloat. Surely a sudden 
death is better than a slow starvation. 
Eventually these companies lose the 
high-grade employe who does not have 
to work under such conditions and 
whose services are in demand by other 
organizations. Only the order takers 
remain on the payroll. 

Many companies have become so 
dependent on bureaus that they have 
allowed them to do their policy making 
and, to some extent, their thinking. 
The companies support and maintain 
the bureaus but this does not relieve 
them of the right and duty to think 
independently. 


The first commercial dwelling policy 
and the first filing of the mercantile 
block policy are perfect examples of 
bureau thinking rather than individual 
company thinking. When these forms 
hit the street, the intelligent employe 
as well as the aggressive producer 
knew immediately that the product 
was unwieldy and unsalable. But 
freedom of speech was immediately 
curtailed. Praise these policies, the 
slogan went, they were designed by 
geniuses of the form. 


Poor Planning And Timing 


The fact that no thought was given 
to packaging, merchandising and sell- 
ing was immaterial. The monstrosities 
presented by the bureaus were accept- 
ed. Companies fell into line in order- 
ing policies, forms, rule books and 
advertising material and instructing 
the local agent in what a beautiful 
opportunity had been presented to 
him. What a tremendous expense was 
incurred by each member company! 
As long as the bureau was responsible 
—no comment; but if any individual 
employe had perpetrated such a ghast- 
ly error, he would have been fired 
forthwith, as he rightly should have 
been. 

The introduction of the family auto 
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) policy at a time when it is almost 

' impossible to make a profit in the 
automobile business is another exam- 
ple of the pitfalls of bureau thinking 

* rather than individual company think- 
ing. Their desire to maintain “status 
quo” prevails; only a few companies 
pother to hire an actuary to examine 
the rate and form and decide individ- 
ually what is good for them. 

At one time the stock companies 
controlled over 80% of the fire busi- 
ness and nearly that portion of the 
casualty business. Rates were always 
adequate and, if not, it was simple to 
secure an increase. In the days of the 
old 1-to-30 rule, the profits in general 
cover business were fantastic. The 

| rates on the dwelling class were far 
too high but it was heresy to suggest 
cutting the rate—always broaden the 
coverage—never reduce the premium 
income. Top management thinking 
thus made easy going for the specialty 
company. 


Advantages For Independents 


On the special hazard business, the 
commission was set at 15%. Why? The 
agent had to come to the company. 
Commission on hospitalization was 
20%, and auto BI 17.5%. Why? Sim- 
ply because these were less profitable 
lines and the companies could obtain 
all they needed at this acquisition cost. 
Yet, these lines require the most 
service on the agent’s part. The bur- 
glary, glass, bond business and the 
accident lines could stand 30% and 
35% acquisition costs and they require 
no more work than the profitable 
dwelling business. It was not difficult 
for companies thinking independently 
to decide quickly that their first duty 
was to their stockholders and their 
customers. Inconsistencies in bureau 
policies—namely, the acquisition cost, 
conference, and severe reluctance to 
change—made it easy to build such a 
compriny quickly. 

On one side, the companies paying 
30% or more for the good dwelling 
business made sharp inroads through 
highly receptive stock company agents. 
' On the other side, mutuals and direct 
writers, apealing to a price-conscious 
| public, offered deviations and divi- 
| dends as high as 35%. In some states 
_ the bureau companies write only 11% 
of the auto business. Yet they are 
adamant to any change in thinking. 
The newest threat is reductions in the 
preferred bonding business. Following 
the pattern of the past, the cut rate 
competitor is operating unchallenged. 
If a good, sound company can pay the 
going 30% rate of commission and 
write the bond for 25% less, why 
should any good contractor pay more? 
Because the Towner Rating Bureau 
says so? The companies don’t buy cars 
or office furniture unless they get the 
best deal. The insurance buying public 
is also looking for the best buy, and 
should get it—consistent with quality 
and service, 
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Rough Notes Agency 
Study Shows Cost Rise 


Although the number of policies 
written by many agencies declined in 
1957, the cost of operating a local 
agency continued to increase, accord- 
ing to the latest survey of agency ex- 
penses conducted by Rough Notes Co. 

In the 8th edition of What It Costs 
To Run An Agency, Carl O. Pearson, 
editor of Rough Notes magazine, states 
that an analysis of the questionnaires 
that were returned by agents in every 
part of the U. S. indicates that many 
agencies could increase their profits 
substantially if a closer watch is kept 
on expenses. 

The returns, for instance, show a 
wide variation in the net profit re- 
ported in the same size groups—an 
indication that some agents are proc- 
essing their business at a lower cost 
than others. It also indicates, Mr. 
Pearson states, that many agents can 
improve their income without produc- 
ing any additional business. 

Package Policies Led To Decline 


Commenting on the drop in the num- 
ber of policies, he attributes the de- 
cline to the use of homeowners and 
other package policies which make it 
possible for an agent to give his clients 
more complete protection in one pol- 
icy. This is one of the most significant 
facts developed in the latest survey, 
he states. 

The new edition contains data com- 
piled from questionnaires received 
from thousands of local insurance 
agents and gives detailed income, ex- 
pense, and net profit figures for 
agencies writing from $15,000 to over 
$1 million premiums annually. 

The operating results in each cate- 
gory are shown for an average agency, 
as well as for more than average and 
less than average profit agencies. In- 
cluded in the book are also sections on 
office expense, sales expense, total net 
earnings, and accounts receivable. 

The most recent national survey of 
agency costs is the eighth independent 
impartial study conducted by Rough 
Notes Co. What It Costs To Run An 
Agency sells for $1.50 per copy, less in 
quantities, from Rough Notes Co.,1142 
North Meridian street, Indianapolis 6, 
Ind. 


American Promotes 
Molloy In Casualty 


American has promoted Harold V. 
Molloy from supervisor to assistant 
superintendent of the head office cas- 
ualty underwriting department. He 
joined the group in 1939 as assistant 
manager of Bankers Indemnity at 
Cleveland and served for a number of 
years as manager at Cincinnati before 
transferring to the head office. 
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Banker’s Extra Expense Insurance 
New Lloyd’s All Risk Form 


‘A. wm. SADLER & CO. 





Chicago 4, Il 
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WOLVERINE’S HOSPITAL, SURGICAL, ——— 





MEDICAL EXPENSE POLICY’... 


Easy to know and easy fo sell... 
Flexible — available for an individ- 
val, couple or family, with a choice 
of benefits, age groups 19 thru 84, 
all children included for one pre- 
mium charge under family coverage. 
Pays for Hospital room and board 
with a weekly indemnity. Pays for 
Surgical operations and Doctor calls, 
according to schedule, at Hospital, 
Ooctor’s Office or Home. 


the Battle Cuelr , 


* | | Mountain States 1752s 


—  |Elect Heneks President 


Mountain States 1752 Club has 
elected Byron L. Heneks, Iowa Na- 
fional Mutual, president. Other officers 
are Sam A. Bailey, Grain Dealers 
Mutual, vice-president, and John B. 
Webster Jr., secretary-treasurer. 


Brings additional Commision $$$ 

to progressive fire and casualty 
agents taking advantage of this 

# opportunity to sell hospital insur- 
ance. Wolverine, a 40 year old 

f multiple-line stock company, car- 

ries a line of basic Accident and 
Sickness policies designed partic- 
ularly for fire and casualty agents. 

it’s time to say “Yes, I’m selling 
A&S." 

For further information contact the 
Agency-Sales Department. 

WOLVERINE INSURANCE COMPANY 
FEDERAL LIFE AND CASUALTY COMPANY 





Fireman’s Fund has taken a 20 year 
fase on five floors in the 31 story, air 

ditioned building under construc- 

m at 110 William street, New York. 

i rented area includes about 135,- 
000 square feet comprising the 14th 
through the 18th floors. 
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Marketing Plans Led To Aetna Casualty’s 
Return To National Advertising With P.S. 


William J. O’Meara, casualty adver- 
tising manager of Aetna Casualty, out- 
lined the circumstances surrounding 
his company’s return to national con- 
sumer advertising after an absence of 
24 years at the midyear meeting of 
Insurance Advertising Conference in 
New York. 

In 1931 the last national consumer 
advertisement of Aetna Casualty ap- 
peared—and it was not until the spring 
of 1955 that management finally 
accepted the proposals of the adver- 
tising department to return to a mod- 
est schedule in national magazines, 
Mr. O’Meara said. 

Mr. O’Meara said that during the 
period of advertising hibernation, vast 
changes had occurred in the competi- 
tive situation, particularly in automo- 
bile. In 1931, there was stiff competi- 
tion, both of the cut rate variety and 
otherwise. However, the companies 
which were giving Aetna Casualty the 
most trouble in 1955 were hardly a 
major factor in the industry in 1931. 
The company was aware that although 
it had continued to show volume in- 
crease year after year, it was not get- 
ting a proportionate share of the 
business represented by an ever-ex- 
panding market—and it was losing 
much of it to companies which were 
becoming real Goliaths—not just in the 
automobile field, but, at least poten- 
tially, in the entire area of personal 
insurance. These were companies 
whose entire concept of merchandising 
differed from Aetna Casualty’s, who 
advertised aggressively, utilized mod- 
ern techniques of market research, and 
who had streamlined their operations 
to the point where they could offer 
their product at a considerably lower 
price. 








Background Developments 


It was against this background that 
the company entered the field of na- 
tional consumer advertising in 1955. 

Mr. O’Meara said that the first con- 
dition which must be satisfied if man- 
agement is to be sold on any new, or 
at least unfamiliar, idea is the proper 
climate. There were many informal 
preliminary discussions with key offi- 
cials.in the agency, underwriting, and 
claim departments. “We also had ac- 
cess to the opinion of our agents on 
the subject, and we knew they were 
almost unanimously in favor of na- 
tional advertising. On the strength of 
these discussions, it was decided to 
call in our advertising agency and 
start work on the preparation of a 
national advertising presentation to 
management.” 

The next step was to determine spe- 
cific objectives for the program. These 
objectives were set up after a period 
of analysis of the strengths and weak- 
nesses of the company—as well as the 
strengths and weaknesses of its dis- 
tribution system. Perhaps the greatest 
weakness lay in the fact that the 


company had been out of national 
advertising for so long. Cumulative 
experience was not available. Advertis- 
ing had become much more of an 
exact science since 1931. 


Advantages And Disadvantages 


Aetna Casualty did not have the 
benefit of extensive research and had 
no comprehensive studies of its own 
market characteristics. Outside of be- 
ing guided by instinct, its copy ap- 
proaches would necessarily have to be 
shots in the dark. On the other hand, 
it had the advantage of dealing with 
an advertising agency which was more 
than normally familiar with the nature 
of its business and company opera- 
tions. The agency had handled the 
account for about 12 years. Further- 
more, it had extensive national adver- 
tising experience on other accounts in 
its shop. 

One of the great strengths of the 
company lay in its ability and willing- 
ness to give extraordinary service to 
policyholders, Mr. O’Meara said. The 
two factors which made this possible 
were an exceptional claim organiza- 
tion and an able and loyal group of 
agents. The company decided that any 
campaign must attempt to dramatize 
this service in terms which the public 
could readily understand and appre- 
ciate. 

Ads Must Feature Agents 


It also became clear that agents 
must be featured prominently in ad- 
vertisements, he continued. In the 
first place, the company needed their 
cooperation to achieve local momen- 
tum for the national campaign. The 
company knew that a good national ad- 
vertising campaign was sorely wanted 
by agents and that such a campaign 
would help to solidify company-agent 
relationships. 

Finally, the company knew that one 
of its objectives must be broader and 
stronger name-recognition for the 
company, since it had been absent so 
long from national advertising. “This 
sounds simple until you try to say 
‘Aetna Casualty & Surety Company’ 
four or five times,” Mr. O’Meara said. 

The objectives the company finally 
settled upon were to achieve broader 
and more favorable recognition of the 
company name; to help develop a 
stronger bond between agents and the 
company; to assist in making new 
agency appointments; to create a more 
favorable climate for sales efforts in 
the face of growing cut-rate competi- 
tion. 

The company discovered that many 
good prospective agents are interested 
in and impressed by national adver- 
tising support. The company has proof 
of this because it made several spe- 
cial mailings to lists of selected pro- 
spective agencies furnished by branch 
offices. These mailings consisted of a 
current copy of one of the magazines 
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containing an Aetna Casualty adver- 
tisement, along with a letter signed 
by the agency vice-president. The 
field forces follow up these mailings 
conscientiously and they have reported 
considerable success. 

Having located the primary and sec- 
ondary targets, the next step was to 
determine what kind of ammunition 
the company was going to use and then 
to select the best weapons to fire it, 
Mr. O’Meara said. 


Decide On Print Media 


The company had practically settled 
on using print media at the outset, both 
from a budget standpoint and from. the 
point of view of initial objectives. This 
was to be an “impression” type of cam- 
paign—without emphasis on specific 
policies. It was also to be institutional 
in the sense that it would sell the com- 
pany and its agents—in other words, 
highlight prestige and service. The 
company felt that important national 
magazines could help accomplish this 
with a better balance of economy and 
effectiveness than broadcast media. 
Newspapers were considered, but in 
order to get, through newspapers, the 
broad, countrywide coverage needed, 
the company would have needed a lot 
more money. Furthermore, the com- 
pany counted heavily on strong local 
newspaper support of the campaign 
by its agents, many of whom were 
already heavy subscribers to the com- 
pany’s regular newspaper mat serv- 
ices. 

Finally, it was suggested that Aetna 
Casualty try to develop some symbol 
—some easy to remember phrase or 
combination of letters—that would 
serve, among other things, to assist 
in the recognition of the somewhat 


cumbersome company name, Mr. 
(CONTINUED ON PAGE 31) 


Clarifies Sonic Boom 
Case Under EC Policy 


Stratton Hammon of Vibration Dam- 
age Specialists of Louisville, Ky., 
writes: 


The Dec. 26 issue carried a short 
article entitled, “Texas Court Holds 
EC Covers Sonic Boom.” Since this 
particular case was very complex and 
since it created a good deal of er- 
roneous comment throughout the in- 
surance industry—some companies 
even notifying their personnel that 
this court had held that a sonic boom 
was an explosion—it may be well to 
set the record straight. 

In the words of the Texas inter- 
mediate appellate court: 
insurance company by answer plead 
a general denial, and further that the 
language concerning aircraft coverage 
provides for coverage only from fall- 
ing aircraft and objects falling there- 
from, and that a sonic boom was not 
an explosion.” 

Limited Testimony 

The first of these three pleadings 
was a general denial. The most 
weighty part of this general denial 
was to have been evidence that the 
damage was not caused by a sonic 
boom at all but instead resulted from 
constructional factors. However, I am 
informed by the expert who was to 
offer this testimony: that he did not 
and could not get into the record 
because the judge of the Hamilton 
county (Tex.) district court made his 
ruling before this proof could be 
introduced. Hence the 
court’s ruling in this particular respect 
had to be based only on the testimony 
submitted by the plaintiff. 

Thus the principal part of the ap- 
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pellate ruling concerned itself with 
the second part of the pleading, the 
wording of the policy—‘Conditions 
applicable only to damage by aircraft 
and land vehicles: Loss by aircraft 
shall include direct loss by falling 
aircraft, or objects falling therefrom, 
put this company shall not be liable 
for loss caused by any vehicle or 
aircraft except falling aircraft owned 
or operated by insured.” 


Construal Of Policy 


There is a habit of thought among 
some people that when the words 
“shall include” are used that this 
somehow automatically, without say- 
ing it, implies that everything else is 
excluded. Under the law this seldom 
follows, and the court said, “We think 
the construction of this portion of the 
policy turns on what is meant by the 
words ‘shall include.’” It went on to 
say that the words “include” and “in- 
cluding” are “‘generally used as words 
of enlargement and not as terms of 
limitation or enumeration,” and so 
they held. It is my opinion that the 
court did some very straight thinking 
in regard to the wording of the policy. 

The third part of the pleading was 
that a sonic boom was not an explo- 
sion. The court continued: “The trial 
court found that the plaintiff tendered 
no proof that a sonic boom was an 
explosion. Plaintiff contends that the 
court can take judicial knowledge of 
such scientific phenomena and that a 
sonic boom is an explosion. It is true 
that the doctrine of judicial notice is 
applied to scientific facts and prin- 
ciples as are generally recognized and 
ought to be known by men of ordinary 
understanding and intelligence. Here, 
however, the trial court refused to 
take judicial notice of what a sonic 
boom is, or if it is an explosion, 
presumably because he did not know 
such to be a fact; and this court 
cannot take judicial knowledge of such 
for the same reason. For such reason, 
proof was necessary that a sonic boom 
is an explosion and it was plaintiff’s 
burden to adduce such proof. Failing 
to do so, he cannot now complain of 
the trial court’s ruling in this respect.” 


GAB In N. C. Changes 


General Adjustment Bureau has ap- 
pointed H. H. Radford Jr., manager at 
Greenville, N. C., as manager at Wil- 
mington, N. C., to succeed R. H. Dick- 
ert, who resigned to join a member 
company. Mr. Radford has been with 
GAB since 1955. 

Ollie Bissett Jr. has been promoted 
to adjuster in charge at Greenville. 
The office is supervised by John P. 
Holloway Jr., manager at Goldsboro. 
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Motor Indemnification 
Corp. Active In N. Y. 


Motor Vehicle Accident Indemnifi- 
cation Corp., New York’s version of 
the unsatisfied judgment fund, began 
operations Jan. 1. It will pay claims of 
persons injured by uninsured, hit-and- 
run or stolen cars, cars operated with- 
out permission, insured cars for which 
the insurer disclaims liability, and 
unregistered cars. Non-car owners will 
also be covered by the corporation. 

Since Jan. 1, 1957, owners of cars 
registered in New York state have 
been required to furnish proof of 
financial responsibility, usually by 
liability insurance, in order to register 
their vehicles. This requirement is not 
changed. 

The corporation will pay claims 
only if it is established that injury 
or death resulted from the negligence 
of the person causing the accident. 
Claims will not be paid where the 
injured are guilty of contributory 
negligence. 

The corporation is non-profit and all 
companies writing automobile cover- 
age in New York must join. Funds 
for payments and operating expenses 
come from assessments on member 
companies and self insurers. 


Other Operating Features 


The limits under the motor vehicle 
accident indemnification law, enacted 
last year, are 10/20. The law covers 
bodily injury only. It provides for 
impoundment and for mandatory un- 
insured motorist coverage to be in- 
corporated in every policy issued in 
the state. 

An uninsured driver or a driver 
operating a car in violation of an 
order of suspension or revocation may 
not collect a claim under the new law. 
A non-resident is also ineligible unless 
his state grants equal rights to New 
York residents under similar circum- 
stances. 

Thomas F. O’Boyle is manager of 
the corporation. Directors are William 
J. Ahearn, Great American; Joseph F. 
Murphy, America Fore Loyalty; Wil- 
liam F. Dowling, New York Mutual 
Casualty; Roy C. McCullough, Lum- 
bermens Mutual Casualty; Henry S. 
Moser, Allstate, and Herman W. Reed- 
er, Nationwide Mutual. 


Flynn, Harrison & Conroy In Cuba 

Flynn, Harrison & Conroy, New 
York brokers, has appointed Fernandez 
Silva y Cia as its representative in 
Havana, Cuba. Raul Fernandez Silva 
is the manager. Flynn, Harrison & 
Conroy has offices also in Caracas, 
Chicago, and Los Angeles. 
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Year after year home office team- 
work with local agents across the 
nation — by rendering a variety of 
specialized local services—has made 
low net premiums a reality for 
policyholders. Teamwork also helps 
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TEAMWORK — 


that’s what 
makes premium savings 


possible 


Charles E. Nail, President 


agents produce while providing 
clients with the service they deserve. 


Mr. Agent—lf you need home office 
teamwork with its many advan- 
tages, look to LUMBERMENS of 
MANSFIELD. 





Established 1895 
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Editorial Comment 


Insurer Advertising In Newspapers 


With the heightening of competition 
in the fire and casualty business, more 
attention is being devoted to advertis- 
ing, and more advertising is being 
done. Among the things the business 
is discovering, of course, is that de- 
ciding to advertise does not involve 
merely a decision to spend money. To 
advertise successfully requires, in ad- 
dition to money, a good deal of study, 
analysis, and planning. 

The fire and casualty business has 
one problem other businesses (includ- 
ing life insurance) do not have: It 
does not necessarily want to market 
every product it has to anyone who 
can pay for it. Consequently, its mar- 
keting program requires more careful 
planning and execution than the pro- 
grams of other businesses. Advertising 
as a part of such a program also 
requires more careful planning and 
execution. 

When it comes to advertising the 
products the fire and casualty insurer 
has te sell, the advertising probably 
needs to reflect that selectivity the 
company does through its underwrit- 
ing. In this connection, couldn’t in- 
surers exert more selectivity by doing 
some advertising in newspapers. There 
is no intent here to derogate other 
media; each has its special advantages. 
But in newspapers at least insurers can 
be selective geographically—small town 
as against large city, for example. Also, 
the fire and casualty business appears 
to be doing very little newspaper ad- 
vertising. 

The other aspect of the matter, 
which has been noted by several ob- 
servers, is that the fire and casualty 
business today is more conscious than 
ever of the need for impressing the 
public with its sound purposes and 
with its special problems. And to do 
this, the business is frankly aiming its 
chief effort at newspapers. 

This recognizes the fact that news- 
papers still constitute the major means 
of public education. As one firm of 
business analysts reports, in an aver- 
age day in 1958 the number of persons 
who talked about something they had 
read in the newspapers was 86,300,000; 
TV, 75,700,000; magazines, 30,100,000; 
movies, 38,400,000; and radio, 32,100,- 
000. 

As objective as a newspaper may be 
about the news, the amount of atten- 
tion ¢:voted to a subject (the special 
difficulties of the automobile insur- 
ance business, for example) is simply 
bound to be influenced to some extent 
by the amount of business: done by 
an industry in the newspapers. Cer- 
tainly this would be true of the sym- 
pathy, or lack of it, with which that 
attention is turned to a special field 
such as fire and casualty insurance. 
We have yet to read an unfriendly 
story in the New York Times about 
Macy’s or Gimbel’s. 

It should be said, however, that, 
considering the small amount of ad- 
vertising in newspapers by the fire 
and casualty business, many newspa- 
pers have treated its difficulties with 
the automobile business with sympa- 


thy and understanding. Many news- 
paper editorials have lectured careless 
automobile drivers on their contribu- 
tion to these difficulties. 

Increased use of newspaper adver- 
tising undoubtedly will require more 
market analysis than the average fire 
and casualty insurer has done. It will 
be somewhat more difficult than se- 
lecting two or three outstanding mag- 
azines of national circulation. Also, in- 
surers have some reluctance to go 
into newspapers because when they 
advertise in one community their 
agents in other communities imme- 
diately want the same selling support. 

But in spite of the troubles the in- 
surers (and their organizations) may 
have, there appear to be real values in 
newspaper advertising which the in- 
surers could reap from this media.— 
K.O.F. 





Personals 


Leon A. Watson, retired general 
manager of New Jersey Fire Insurance 
Rating Organization, is in the Point 
Pleasant (N. J.) Hospital following a 
sudden illness. 


John Galloway, Galloway agency of 
Birmingham (Ala.) and a former 
president of International Assn. of 
A&H Underwriters, was honored re- 
cently in a resolution by the Birming- 
ham Hospital council. In its state- 
ment, the council recognized Mr. Gallo- 
way’s leadership in organizing hospital 
admissions plans throughout the south, 
and acknowledged a “debt of gratitude 
for his service to the sick and injured 
in this city.” 


M. F. Kennedy, insurance writer of 
San Antonio, is recuperating from an 
intestinal operation. 


HARRY E. PARKER, 76, retired 
manager of General Adustment Bureau 
in south Florida and former special 
agent of Aetna Fire, died at his home in 
Miami. 

THEODORE C. HAMMEL, 59, a 
field man in the Philadelphia area for 
Pacific National group, died. He had 
been with Pacific National’s eastern 
division for over 13 years. 


CADE SCHULENBERG, 62, vice- 
president and field representative of 
the former Minster Mutual Fire of 
Minster, O., died at New Bremen, O. 


MARY C. NORTON, private secre- 
tary to Benjamin M. Hermes, execu- 
tive manager of New England Fire 
Insurance Rating Assn., died after an 
illness of several months. She had 
been with the organization since 1934. 


GORDON S. HEATH, 53, assistant 
secretary and treasurer of Massachu- 
setts Casualty, died suddenly. He 
started in insurance with Ridgeley 
Protective of Worcester, headed by his 
father, Melville F. Heath, who is now 





Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, January 13, 1959 




































Bid Asked 
Ma COMMIT i ccscthccccecintestniniovvsteisd 183 188 
Aetna Fire . 774 79 
Aetna Life 246 251 
ee ee 5 ere 30 31 
American Motorists .. 17 18% 
AmMETFican Surety ..........sccccccreressseeee 20 21 
Boston 34% 35% 
Continental Casualty ...............0 112% 115 
Crum & Forster Com. ........0 69% 71 
Federal 60 62 
Fireman’s Fund .......... 58 60 
General Reinsurance 72% 7412 
Glens Falls 35% 36% 
Globe & Republic ...... 21% 22% 
Great American Fir 46 47 
Hartford Fire .......... 192 196 
Hanover Fire ....... 43 4412 
fe - a 48 49 
Ins. Co. of No. America .............. 138 140 
Jersey Ins. 38 3942 
Maryland Casualty .............ccccee 41 42 
RN ME 6... sc sasenssieenissessisulallige 38% 39% 
NEE ROO istcctnicnivsncstancseseoinicaess 117 120 
SIE CUTER, . ccccdebeoncnisiendsvecsnocestnes 42 43% 
New Amsterdam Cas. ... 4812 50 
New Hampshire. .............ccccscssesseee 46 4742 
Bon 43 Bid 
I EINIIIT « csscsscdinacmessbesesbesseascats 24 Bid 
TE CORTE. cicininstincinsnsicemitnns 78 80 
SE eee es 2342 25 
Reinsurance Corp. of NLY. .......... 17 18 
Reliance 52% 54 
es NS ils Re TB: ccniactatccscdhniabbinsins 59 60% 
Springfield F. & M. 35 36 
Standard Accident .......... 58 60 
IE, ceseeneriticscrtnsins 9742 99 
Ms Me GD. ccsicsecsemsectetioinemennstio 82 84 
U. S. Fire 31% 32% 





Health Coverage For 
Older Citizens Made 
Available In East 


Continental Casualty is offering 
health coverage for men and women 
age 65 and over in eastern states— 
New York, Connecticut, New Jersey, 
Pennsylvania, Ohio, Maryland, Dela- 
ware, and the District of Columbia. The 
policy, which is known as the 65-plus, 
was first introduced in Iowa in 1957 
and in 1958 was offered in Illinois, Wis- 
consin, Indiana and California. 

The plan is available during a lim- 
ited enrollment period which started 
on Jan. 15, and contains no restric- 
tions as to maximum age or physical 
condition. No medical examination is 
required. 





first vice-president of Massachusetts 
Casualty. The son became treasurer 
of Ridgeley Protective. before joining 
Massachusetts Casualty in 1951. 


RAYMOND F. BLAKESLEE, 72, 
local agent at Cleveland for 50 years, 
died. 


CHESTER T. FIELD, 55, secretary 
of the Turner agency of Springfield, 
O., and a director of Cincinnati Ins. 
Co., died. He was well known in Ohio 
as state agent for North British and 
later for London Assurance, leaving 
in 1946 to join H. M. Turner in his 
agency. He was also vice-president of 
Springfield Assn. of Insurance Agents. 


JOHN H. HOUSE, 82, New York 
broker, died at his home there. 


CHARLES F. ENGLE, retired staff 
adjuster in Indiana of Loyalty group, 
died at Brownsville, Tex. He retired 
in 1951 after 53 years with the group, 
50 of them in Indiana. He joined the 
Milwaukee in 1898. 

Mr. Engle’s son, Fred, now retired, 
traveled for Firemen’s of Newark; a 
brother, John, .traveled for National 
Liberty of the Home group in Indiana, 
and a nephew, Robert Engle, traveled 
with his father in Indiana, also for 
National Liberty. 


ALLEN M. WALKER, 56, Taunton, 
Mass., agent, died. 
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N.Y. Court Decides 


Family Policy Covers 
Stolen Car Driver 


New York supreme court has ruled 
that Great American Indemnity which 








, issued an automobile liability policy 

f to the family of Christine Nystrom, 

e 16, who was driving a stolen car 
and caused a fatal accident on the 
Hutchinson River parkway a year ago, 

“ must pay $100,000 and interest. 

The award was in favor of Mrs. 
May E. Sperling of Newtown, Conn., 
whose husband was killed when his 
car was hit by the one driven by Miss 
Nystrom. She was driving 100 miles or 
more an hour, pursued by police. The 

54 policy was issued to Mrs. Fred Ny- 
strom, mother of the girl. 

" The court said Miss Nystrom must 
be considered to have been an insured 
covered by the policy at the time of 
the accident because she was driving 
a “private passenger automobile not 
regularly furnished” for her use at the 

54) 4 time of the accident. Policies of insur- 

en. ance are to be liberally construed in 

| determining whether or not there is 
coverage. It was immaterial that the 
company in writing the particular pol- 
icy did not take into consideration 
that it would cover a situation such 
as the Nystrom case. The company 
was bound by the plain terms of the 
contract. 

The court further held that the 
award was not against public policy. 
The policy provided that the company 
would pay “on behalf of insured all 
sums which insured shall become le- 

Tel. gally obligated to pay as damages be- 

tern cause of death resulting from bodily 
injury arising out of the use of any 

Rm. non-owned automobile.” The obliga- 

ang, tion of the company to pay arose 

er merely because of negligence of in- 
i sured in her operation of the vehicle, 

Ivd., | | and the fact that she was operating it 

cago : pe 

» D. without permission of the owners was 
immaterial. 

St. Public policy generally forbids in- 

Sales surance against the consequences of 

ciate illegal acts. But in this case the illegal 

cian. | } acts of insured in stealing the vehicle 
| St. and in driving it in an attempt to 

Paul) } escape apprehension by the police 
were not the acts insured against. The 

—" obligation of the company under its 
policy existed independent of proof of 
these acts. It was sufficient proof that 

vealth 2 

Ebel- she was operating a non-owned auto- 
mobile at the precise time of the acci- 

e Ex-| dent and that her negligence caused 

D. J.| the accident. 

sing, | James Raised On L. I. 

* New Hampshire has advanced 

Rural George James from special agent to 

essing, |" state agent for Long Island. 
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Carton Says Insurance 
Penalized In Mich. 


Tax Group Proposal 

LANSING—Final adoption during 
the past week of a report to the in- 
coming Michigan legislature of a cit- 
izens’ advisory committee proposal for 
reformation of the state’s tax structure 
brought a new and vigorous dissent 
from an insurance industry member, 
John H. Carton, president of Wolver- 
ine and Federal Life & Casualty. 

Mr. Carton agreed with the majority 
on general aims of the exhaustive 
study which has been conducted in an 
effort to improve the tax system, but 
he contended that the report, as it 
applies to insurance, in readjusting 
premium taxes to produce an esti- 
mated $8 million increase in revenues, 
clashes with the aims in several ways. 
He noted that the new tax would not 
be on net income but would be a 
“gross, hidden sales tax and a tax on 
thrift, savings and family and proper- 
ty protection plans of taxpayers,” 
falling most heavily on low income 
groups. Further, he charged the insur- 
ance tax proposal is “within itself 
. . . discriminatory” by proposing add- 
ed levies on life, property or automo- 
bile coverage but exempting hospital 
and medical and surgical insurance, 
obviously intending to exempt the 
Blue Cross-Blue Shield program. He 
said the actual effect of the proposal 
would be an added 58% tax on Michi- 
gan-domiciled insurers within the cat- 
egories affected and making the tax 
rate on insurance higher than in 45 
other states. Life policyholders, na- 
tionwide, are already paying more 
than $4 tax on each $100 of premiums, 
thus heavily penalizing a basic form 
of thrift, he noted, and fire and cas- 
ualty insurers, heavily burdened by 
federal taxes, paid a higher tax rate 
per $100 of premiums than life com- 
panies. 

Only concession actually granted by 
the majority was to write into the 
report a recommendation that the pro- 
posed new insurance taxes could not 
be made retroactive. 


Release Report On 
Chicago School Fire 


National Fire Protection Assn. has 
released its final report on the De- 
cember Chicago school fire. Principal 
factors responsible for the large loss 
of life, according to the report, were 
lack of adequate exit facilities 
and automatic sprinklers, excessive 
amounts of highly combustible inte- 
rior finish, substandard fire alarms 
and poor housekeeping conditions. The 
analysis is available (at 25 cents) 
from NFPA headquarters. 
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Make the Difference 


No Excess & Surplus lines facility works as diligently 
as Geo. F. Brown & Sons to establish close ties with its 
markets. Brown, for example, sends more of its personnel 
to London than any other facility. Direct ties with 
London markets and first-hand knowledge of their opera- 
tion makes the placing of your risks that much more 
smooth and efficient . . . a quality your clients will appre- 
ciate. 


See what the difference does for you. Place your next 
special risk through the highly skilled personnel of . . . 
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Steamship Company Held Fully Liable For 
Ship Sinking Seeks High Court Review 


States Steamship Co. has petitioned 
the U. S. Supreme Court for a writ of 


certiorari in a case in which the 
United States of America, Atlantic 
Mutual. Pacific National, and the 


Dominion of Canada are respondents. 
The case involves the sinking of the 
S. S. Pennsylvania, owned by States 
Steamship Co. The U. S. district court 





of Oregon denied the company ex- 
oneration from liability but granted 
limitation thereof, holding the com- 
pany liable on'y up to the pending 
freight value of $82,256 plus interest. 
All parties to the litigation appealed, 
and after several hearings, the ninth 
circuit court of appeals denied the 
company’s limitation of liability. 


The cargo vessel Pennsylvania was 
lost in a violent storm in the Gulf of 
Alaska on Jan. 9, 1952. It was one of 
the greatest maritime disasters in the 
history of the Pacific Coast. The crew 
of 46 perished. The vessel and all of 
her cargo, including the cargo of the 
respondents, were a_ total loss. No 
wreckage was ever found. Only the 
ship’s radiograms told of her distress 
before the final plunge. 

The vessel was a 


welded steel 


Victory ship built in 1944 by the U. S. 


Maritime Commission. States Steam- 
ship purchased her from the U. S. in 
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1951. She had operated in various 
ocean trades, and made five trans- 
Pacific voyages during the one year 
of the company’s ownership. At all 
times the vessel had passed the inspec- 
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tions and surveys of the American | 


Bureau of Shipping and of the U. S. 
Coast Guard, and was declared by 
these agencies to be seaworthy. The 
last inspection had occurred in drydock 
only two weeks before her final sail- 
ing. 

On voyage five, preceding the fatal 
one, she suffered a 22 foot crack in 
the plating of her starboard deck. 
Turning back to port, she was fully 
repaired to the satisfaction of the 
Coast Guard, the American Bureau of 
Shipping, London Lloyds, the U. S. 
Salvage Assn. and the repair yard, as 
well as the steamship company’s staff. 
All considered the vessel seaworthy 
once more. She then continued voyage 
five across the Pacific and back with- 
out incident. 


Fatal Accident Occurs 


On voyage six, the Pennsylvania 
left Seattle bound for Yokohama over 
the Great Circle route. On the fourth 
day out, according to her radiogram 
record, she reported that at 5:35 ship’s 
time, heavy winds and mountainous 
seas were encountered. A short time 
later she reported a 14 foot crack 
down the portside in the engine room, 
in a butt weld. The steamship com- 
pany said this description indicated 
that the new crack started in the butt 
weld joining two plates, probably from 
a latent defect in the weld which 
created a notch. The record demon- 
strated, the company said, that no one 
knew of the existence of this notch 
and that it was not discernible despite 
all the inspections following the repair 
of the earlier crack preceding the final 
voyage. The company further said that 
the testimony of experts proved there 
was no relationship between: the two 
cracks, and that the prior 22 foot 
crack which was 90 feet from the 
later 14 foot crack did not result in 
weakening the vessel in other parts. 

Following the report of the second 
crack, the Pennsylvania radioed that 
she was running into a very high 
westerly sea and stated that she would 
turn about as soon as possible to 
Seattle. 


Vessel Takes Final Plunge 


Subsequent radiograms revealed 
that she was taking water in the 
engine room and later in No. 1 hold. 
Steering became difficult, following a 
failure or breakdown of the ship's 
steering system, a defect later re- 
ported as remedied. No. 2 hatch was 


adrift, the seas being too high to per- 
mit the crew to get on deck to secure 
the load. Then an S.O.S. went out. 
Soon thereafter, the Pennsylvania re- 
ported that steering was impossible, 
that the rudder was too far out of the 
water, and that her only hope was for 


utes later a message said that the 


more was ever heard. 


admiralty in the U. S. district court of) 
Oregon for exoneration from or limi- 7 
tation of liability. Death claims were 
filed on behalf of the families of the 
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lost seamen and cargo claims were 
filed by the owners or underwriters 
of the lost cargo. The death claims 
were all settled out of court. Trial 
then proceeded on the issues between 
the steamship company and the cargo 
claimants. The claimed value of the 
lost cargo was $2,157,335. 


Contending Parties’ Arguments 


The company claimed that by virtue 
of the Carriage of Goods by Sea Act, 
it was not liable for the loss of cargo 
and hence was entitled to exoneration. 
In that connection it was claimed that 
the ship had been lost by a peril of the 
sea—a violent storm; that she was 
seaworthy and that the company had 
used diligence to make her so; and if 
any defects did exist they were latent 
and not discoverable by due diligence. 
The company further claimed that if 
it should be determined that there was 
liability on its part, it was still entitled 
to a decree of limitation under the 
Limitation of Liability Act, since the 
loss of the cargo was “without the 
privity or knowledge” of the company. 

During the protracted trial, the cargo 
claimants held that the 22 foot crack 
which had been repaired served as 
notice to Mr. Vallet, the company’s 
acting marine superintendent, that the 
vessel was subject to crack sensitive- 
ness, Which in turn led to the 14 foot 
crack during the fatal storm. The 
company’s subsequent petition for a 
writ states that uncontested testimony 
showed that crack sensitiveness is 
merely loose terminology for notch 
sensitivity. The latter is a technical 
term referring to the fact that a crack 
in a steel plate will invariably develop 
or start, if at all, at a notch (any angle 
like a hatch corner or any discontin- 
uity like a bad weld in the metal of a 
welded steel ship.) The steel is thus 
said to be sensitive because any steel 
will crack at a notch if enough stress 


} isconcentrated there. 


In the scientific sense, the steam- 
ship company contended, all welded 
ships are notch sensitive, and the 


' Pennsylvania was no exception. Given 
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a notch and sufficient stress at that 
point, a crack will occur. The lower 
the temperature, the more brittle the 
steel becomes. There is no known 
non-destructive test to determine the 
notch sensitivity of steel and when 
and where it will crack, short of taking 
it to a laboratory. Since the test of 
one steel plate taken from a ship is no 
test of an adjoining plate which may 
have been made in a different mill at 
another time, there is no way of test- 
ing a whole ship short of its sub- 
stantial destruction. 


Divided Ruling By Court 


On Nov. 17, 1955, the district court 
rendered a memorandum opinion. It 
held that the storm was not of such. 
magnitude as to constitute a peril of 
the sea and that the fact that other 


| Vessels withstood the storm led to the 
| conclusion that the Pennsylvania was 
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not seaworthy or it too would have 
survived. But the court also stated that 
just what latent defects in hull or 


disaster could not be determined with 


| Certainty and that any defects which 
/ caused the vessel to sink were not 
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apparent. The court concluded _ that 
those charged with her inspection used 
the care of reasonable and prudent 
Pefsons and the unseaworthiness of 
the vessel was without the privity of 
knowledge of the owner. Accordingly 
the court ruled that States Steamship 
Was entitled to limitation of liability 
Which was set at $82,256 plus interest. 


€ court denied the company exon- 
eration. 


States Steamship thereupon ap- 
pealed from that part of the decree 
denying exoneration, and the cargo 
claimants appealed from the part 
granting limitation of liability. On May 
31, 1957, the ninth circuit court of 
appeals affirmed the district court’s 
findings in all respects. With reference 
to the limitation of liability and to the 
finding that unseaworthiness of the 
vessel was unknown to the steamship 
company, the court found that Vallet, 
the acting marine superintendent, had 
no knowledge of any defect in the 
steering mechanism prior to the start 
of the last voyage and that Coast 
Guard inspectors who checked the 
steering gear found it in good condition 
before the fatal trip. The court also 
held that the first crack in the deck 
plates had been completely repaired 
and fragments of the steel had been 
sent to the National Bureau of Stand- 
ards which found the tensile strength 
better than the requirements in effect 
when the ship was built. Hence Vallet 
could not be charged with knowledge 
of the vessel’s crack sensitivity. 

All parties filed petitions for re- 
hearing. On Nov. 15, 1957, the court of 
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appeals denied State Steamship’s re- 
quest for rehearing on the denial of 
exoneration. At the same time, the 
court granted the cargo claimants’ 
request that the affirmance of the 
limitation portion of the decree be 
reconsidered. It then withdrew the 
portion of its initial opinion which 
approved this limitation and concluded 
that it was an error to limit liability. 

The court reasoned that the only 
persons whose lack of due diligence 
could have been involved were the 
steamship company’s managing offi- 
cers, including Vallet. Since one of the 
factors of unseaworthiness had been 
the vessels’ crack sensitivity, Vallet 
did not use due diligence in correcting 
that factor before the last voyage 
began. Hence the court said it was 
erroneous to conclude that the unsea- 
worthy factor of crack sensitivity was 
without the knowledge of the company, 
acting through Vallet. The court re- 
cited evidence which was said to show 
that Vallet knew or should have 
known of this crack sensitivity. States 
Steamship sought a rehearing on this 
reversal of limitation. On Aug. 20, 1958, 
the court denied the request. 


Widespread Interest Cited 


Following the foregoing recital in 
its petition for the writ, and citations 
of law and procedure which it held 
prove the court of appeals to be in 
error, States Steamship further stated 
that the decision has created con- 
sternation in the maritime industry. 
The company quoted an_ editorial, 
“Liability of Shipowners Expanded By 
Judicial Ruling,” from the Feb., 1958 
issue of Marine Engineering which 
observed that the decision reveals a 
great ignorance of matters maritime 
and puts many shipowners in a prac- 
tically indefensible position in litiga- 
tion arising from maritime losses. 

Another editorial in the Mariner of 
Jan. 1958 referred to the ruling that 
States Steamship should have known 
of the crack sensitivity of the Pennsyl- 
vania despite the declaraticn of sea- 
worthiness by the Coast Guard and 
American Bureau of Shipping as hav- 
ing a most serious effect on shipping 
everywhere. A seaworthy certificate, 
the editorial said, is the only proof 
that any shipowner can present to 
certify his intent to provide a sea- 
worthy ship, and the present ruling, 
if finally upheld, casts a dcubt on this, 
making it difficult to speculate on 
what would take its place. 

The petition also said that E. Robert 
Seaver, general counsel of the U. S. 
Maritime Commission has _ publicly 
declared that the decision is a startling 
example of a predicted tendency in 
the second half of this century to 
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construe the Limitation of Liability Act 
narrowly and that the court in this 
case refused to permit limitation of 
liability in circumstances where, in 
the opinion of many, the owner would 
have been allowed to limit in times 
past. Mr. Seaver also said that the 
opinion is a manifestation of the 
judicial erosion that can be expected 
unless a limitation formula is adopted 
that meets the sense of justice, and if 
Congress doesn’t wholly eliminate the 
doctrine. His statements were made 
in a paper, “Comments Regarding the 
1957 Brussels Convention of Limita- 
tion of Shipowners’ Liability,” sub- 
mitted to the Maritime Law Assn. of 
the U. S. last July. 


U. S. Brief Clarifies Ruling 


In its brief opposing the petition 
for a writ, the United States of 
America points out that the articles 
from marine journals and the remarks 
of Mr. Seaver were prepared before 
the third opinion of the appeals court 
was filed on Aug. 20, 1958. The U. S. 
brief notes that the court said: “The 
steamship company argues that in 
drawing our conclusions we have set 
forth a broad rule that in any case 
where the steamship company fails 
to use due diligence to make the vessel 
seaworthy at the inception of her 
voyage, limitation must be denied. We 
did not so hold.” 

The brief also emphasized that the 
court said: “It is apparent that the 
district court found there was negli- 
gence. After noting that the finding 
was abundantly supported by evidence, 
we have by our decision pointed out 
that upon this record such negligence 
was necessarily the negligence of 
Vallet. Accordingly we hold limitation 
of liability must be denied.” 

American Mail Line, American 
President Lines Ltd., Grace Lines, 
Luckenbach Steamship Co., Matson 
Navigation Co., Moore-McCormick 
Lines, Oliver J. Olson & Co., Pacific 
Far East Line, Panama Pacific Line, 
and Weyerhauser Steamship Co., have 
requested leave to file a brief as friends 
of the court. All are members, with 
States Steamship, of Pacific American 
Steamship Assn. 


Threat To Other Owners 


In their motion to intervene, these 
companies declare they are interested 
because they are presently operating 
130 vessels, practically all of which 
are classified as “war built vessels.” 
The vast majority of these were pur- 
chased from the U. S. government 
after World War II in reliance upon 
their satisfactory condition. Of these 
vessels, records indicate that eight 
have suffered Class I fractures at 
some time during their life. If the 


present decision of the court of appeals 
stands, there will be a serious question 
as to whether these companies which 
own ships with fracture experience 
will be able to operate them in the 
winter time or whether they may be 
operated at all. 

The companies say that the decision 
makes such inroads upon the protec- 
tion afforded shipowners by the Limi- 
tation of Liability Act that it is now 
questionable whether the latter has 
any real meaning. If their request 
to intervene is granted, the companies 
say, they will file a brief which will 
demonstrate to the high court the 
widespread interest of the shipping 
industry in the issues presented and 
the serious impact which the decision 
will have when translated into the 
practicalities of every day operation 
of steamships. 


Other Briefs Limit Issues 


In its brief in opposition to State 
Steamship’s petition for a writ, the 
Dominion of Canada opposes the inter- 
vention of the other steamship com- 
panies as friends of the court because 
the case does not involve such vessel 
owners but only the question of lia- 
bility of States Steamship to the cargo 
claimants for loss of cargo in the 
sinking of the Pennsylvania. The brief 
says this is made clear by the last 
opinion of the appeals court wherein 
it is stated: “It is suggested that there 
is something in our opinion to the 
effect that all welded steel vessels are 
unseaworthy ... we did not so hold 
. .. The suggestion that our decision 
puts all welded ships out of business 
over the northern route is wholly 
unwarranted.” 

The joint brief of Atlantic Mutual 
and Pacific National in oppositiion to 
the request for a writ declares that 
while the case is of obvious importance 
to the parties concerned, it is of no 
importance to anyone else. This brief 
is critical of the relevancy to the case 
of the editorials quoted by States 
Steamship from marine _ journals 
which the insurers refer to as non- 
legal publications. It also questions 
the pertinence of the comments of 
Mr. Seaver, “a lawyer interested in the 
adoption of a proposed international 
convention.” The insurers’ brief says 
that it is apparent that this extraneous, 
unproved matter—the editorials and 
Mr. Seaver’s remarks—were intro- 
duced by States Steamship in an effort 
to establish a public interest in the 
hope that this may in some way be 
helpful in securing a review by the 
Supreme Court. 

Erskine B. Wood, Portland, Ore., 
Stanley B. Long, Seattle, and Eugene 
Gressman, Washington, D. C., are 
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counsel for States Steamship; Henry 
N. Longley, John G. Gearin and George 
B. Campbell, all of New York, for’ 
the insurers; Charles B. Howard, 
Seattle, for the Dominion of Canada; 
and J. Lee Rankin, solicitor general,’ 
George C. Doub, assistant attorney 
general, Samuel D. Slade and William © 
E. Mulling, attorneys of the Depart- 


ment of Justice, for the United States. © 


Gov. Meyner Of N.]. 
Shies Off Compulsory 


In his message to the opening 
session of the 1959 New Jersey legis- 
lature, Gov. Meyner called for a 
complete revision of the state’s insur- 
ance laws, cited particular need for 
changes in the workmen’s compensa- 
tion act and asked for a requirement 
that before motorists obtain their 
licenses they agree to take a drunko- 
meter test. He did not recommend 
compulsory automobile insurance ag 
he had to the 1958 session. 

In commenting on the omission, he 
said that nearly 92% of the state’s 2.5} 
million motorists have insurance, that 
the uninsured motorist must now pay 
a $10 fee to have his license renewed 
and that the limits of liability insur- 
ance required under the financial 
responsibility law have now been 
doubled. 


Insurers Appeal On 
Md. UJF Approval 


Lumbermens Mutual Casualty, Allied 
American Mutual Fire, an individual 
motorist and a truck fleet operator 
have appealed to Maryland court of 
appeals a lower court’s decision that 
the state’s unsatisfied claim and judg- 
ment fund is constitutional. The in- 
surers are seeking to prevent the 
assessment of one-half of 1% of 1958 
automobile premiums to support the 
fund until a final ruling is handed 
down on its constitutionality. 

The state has indicated that should 
the law be ruled unconstitutional, it 
would not only refund the assessment 
against insurers but also $1.5 million 
paid into the fund by motorists last 
March at the rate of $1 for insured and 
$8 for uninsured drivers. 

The insurers, however, hope to gain 
an early hearing on the appeal, pre- 
ferably before the March 31 deadline 
for assessment payments. The insurers 
have also argued that the appeal 
should be decided before any claims 
are permitted against the fund. The 
law provides that the fund covers 
claims growing out of accidents after 
June 1. 
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Co. for whom he had worked for nine 
days, the M. H. Detrick Co. of Newark, 
for whom he had worked for a year 
and a half, and the Atlas Co. of New- 
ark, for whom he had worked three 
weeks. Masko is totally and perman- 
ently disabled by reason of incurable 
active tuberculosis attributed to harm- 
ful dust. 

The lower court dismissed the suit 
against Detrick Co. and Atlas, and 
held Barnett Co., the last employer, 
responsible. The superior court, after 
reviewing the history of the develop- 
ment of dust diseases in industry and 


Last Employer Must Pay 
WC Benefits In N.]. 


The appellate divisicn of New Jer- 
sey superior court has reaffirmed the 
doctrine that the last employer of an 
insured risk under workmen’s com- 
pensation is liable for permanent 
disability payments to an employe. 

The decision came in a case in 
which Andrew Masko, of Newark, was 
awarded permanent disability by the 
Essex county court from the Barnett 
Foundry & Machine Co., Irvington. 
Masko, a molder, had sued the Barnett 
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Masko’s medical history, said that the 
only other issue was whether the 
lower court was correct in awarding 
compensation solely against Barnett 
Co., or whether the award should be 
apportioned among his successive em- 
ployers in whose foundries he had 
also been exposed to harmful dust. 
The court said it is established in 
New Jersey that there is no appor- 
tionment of liability between succes- 
sive employers or insurers for an 
occupational disease, and _ therefore 
upheld the verdict against the Barnett 
Co. 
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Plane Crash Hulls 
Worth Over $2 Million 


Two recent plane crashes have re- 
sulted in losses of well over $2 million. } 
The largest was a West German 
Lufthansa Super Constellation which 
crashed at Rio de Janeiro. The hull 
was valued at approximately $2 mil- 
lion and was a complete loss. It was 
insured in Germany and _ reinsured 
throughout the continent. 

A Southeast Airlines DC-3 crashed, 
30 miles from Kingsport, Tenn., and 
was also a complete loss. It was valued 
at more than $100,000 and was insured 
in the American market. 


Dispenses With Bond In 


Federal Gas Rate Case 


WASHINGTON —Federal Power 
Commission has permitted the El Paso 
Natural Gas Co. to substitute an 
“undertaking” for the surety bond the 
commission required under an order $ 
issued a year ago. The agreement 
covers liability of the company for 
refund of any excess charges in a 
$16.5 million annual wholesale natural 
gas rate increase. Upon FPC accept- 
ance of the agreement the company 
and surety are relieved of further 
liability under the bond. FPC explains 
its change of policy as follows: 

“The corporate surety bond was 
filed by El Paso pursuant to an FPC 
order issued Dec. 31, 1957, making the 
proposed rate increase effective sub- 
ject to refund. The commission at that 
time said that this type of assurance, 
or its equivalent, was deemed neces- 
sary in view of the Nov. 21, 1957, 
decision of the District of Columbia 
court of appeals in the Memphis case. 
The lower court’s ruling, however, was 
reversed Dec. 8, 1958, by the U. S. 
Supreme Court, which upheld the 
FPC’s refusal to reject certain in- 
creased rate filings of United Gas Pipe 
Line Co. as being prohibited by the 
Supreme Court’s decisions in the 
Mobile and Sierra cases.” 


Alexander & Co. Names Five 

Five new directors have been elected 
by W. A. Alexander & Co. agency of 
Chicago. They are Cecil A. Blanc, Phil- 
ip L. Cochran, Frank R. Miley, Donald 
W. Perin and Carl J. Reutter. All are 
vice-presidents and all 


Mr. Perin has just been named a vice- © 
president in charge of fire, marine and 
casualty underwriting. He formerly 
was assistant vice-president. 

The addition of the five new direc- + 
tors expands the board to eight mem- © 
bers. 








a Kit 


are CPCUs. : 

















FieNATIONAL UNDERWRITER 


959 Jcnuzry 16, 1959 97 
. s “group insurances” and asked mem- Other concerns of BIPAR include 
European Producers To Meet In Madrid, June 2 5 bers: (1) To take steps to see that the possible effect of the European 
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technical and financial schedules for 
the establishment of “an international 
secretariat of professional tuition.” The 
general assembly of Comite Europeen 
des Assurances held in Athens in 
October, 1957, decided to form a study 
group. Since then indications are that 
something may materialize that would 
make professional training in insur- 
ance available. 

This work of investigation and pre- 
paration has been made possible by 
the help of funds made available by 
Belgium, Germany, Greece, and Swit- 
zerland. So far France, Italy, Portugal, 
Spain and the Scandinavian countries 
have not participated materially in 
these studies. The promoters of this 
initiative on an international basis are 
confident that ultimately something 
will materialize to educate insurance 
professionals. 

At the 1955 congress intermediaries 
pleaded strongly for a fair deal which 
from the point of view of the members 
of BIPAR is that “amateurism” in 
insurance should be eliminated. The 
members opposed still more strongly 
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WELLING PACKAGE 
- INSURANCE 
ROMOTION KIT 


Ready to sell for you: The complete 
Sales Tool Kit that has been deliver- 
ing more bread-and-butter Dwelling 
Insurance business to Peerless 
agents everywhere. A potent, pro- 
ductive new profitmaker! 
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PEERLESS INSURANCE CO. g KEENE, NEW HAMPSHIRE 





the principles of “free choice of insur- 
ance” and “no interference by unions 
and associations” shall be given effect, 
and (2) to influence other intermed- 
iaries, members of their organizations, 
so that, when they are accepting 


agencies or distributing business, they 


shall, as far as possible, avoid those 
companies which, by concluding in- 
surance agreements with associations, 
promote a development which is dan- 
gerous for the business of independent 
insurance intermediaries. 


common market, with a _ proposed 
liberalization of insurance operations 
for all offices domiciled in countries 
forming part of the common market 
As far as can be made. out brokers 
are not consulted, or are not partici- 
pating in the parleys involved. This 
applies also to the guarantee of nuclear 
energy risks: If brokers were con- 
sulted, they would certainly be in a 
position to study all the facts and 
prospects with a view to protecting 
the interests of insured. 












iT’S FOR YOU... 





. . . for you and for the policyholders on your books. We are referring to 
PLM’s experienced executive and clerical personnel, operating with the latest 
equipment, in one of the country’s newest insurance home offices. For these 
factors spell efficiency. And efficient operation is the chief reason for—among 
other things—PLM’s reputation for prompt claim payment. Home office facili- 
ties can either bottleneck or bolster your own service to your clients. Why not 
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PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE 
PLM Building « Philadelphia 7, Pa. 


get in touch with us. 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance” 


COMPANY 





Branch Offices in New York, Los Angeles, Charlotte, N.C. 
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N. Y. Approves Allstate Fire Deviation 


(CONTINUED FROM PAGE 1) 


port for Allistate’s proposed deviation 
of 15%.” 

The department dismissed 
NYFIRO’s contention that a five-year 
average expense experience must be 
used in all circumstances for deter- 
mining fire rates. This is too narrow 
a construction of section 183 (LD), the 
department stated. 

The department, however, held that 
the other acquisition and general ex- 
pense figure of companies conducting 
a general fire business should be the 
one applied in this case. This is par- 
ticularly so, according to the ruling, 
because the Allstate figure for 1956-57 
shows little variation from that of such 
companies. 

The department observed that “true 
allocations of costs of other acquisition 
and general expenses in most lines of 
insurance lie between the two ex- 
tremes of a flat dollar amount per 
policy and a flat percentage of the 
premium.” Allstate had allocated the 
costs to premiums, and NYFIRO had 
urged that they be on a dollar per 
item basis. 

Four days of hearings were held on 
the Allstate application for the 15% 
deviation on commercial business, 
which NYFIRO opposed. 

The department opinion points out 
that currently Allstate is writing 


dwelling fire business in 47 states and 
District of Columbia. It does not write 
in Massachusetts. It is a member or 
subscriber of rating organizations for 
dwelling business in 12 states and for 
commercial fire in eight. Allstate, 
which has plenty of capital and sur- 
plus to meet its obligations, according 
to the department, had countrywide 
fire and EC premiums in 1954 of 
$581,253, and in 1957 of $7,677,737. 


Depressed Acquisition Allowance 


In its filing, Allstate depressed the 
allowance for other acquisition and 
general expenses in substantiation of 
its estimate that it can anticipate a 
net gain of 21.9% if the requested 
deviation is granted. Manifestly, a 
company virtually newly entering into 
a complex line of business covering 
commercial fire operations which can 
anticipate an underwriting gain of 
21.9% raises some basic questions re- 
garding fire insurance rates, the de- 
partment observed. 

Neither party contended for con- 
sideration of a material saving on 
amounts provided for losses. If no 
saving in losses is anticipated then 
a saving in loss adjustment expense 
is questionable, the department said. 
Also, the record indicates that any 
difference as to taxes, licenses and 
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CLAIMS PERSONNEL 


Wanted by large Casualty Insurance 
Company operating nationwide. Due to 
expansion have need for: (1) Home Of- 
fice Examiner; (2} Claims Manager ca- 
pable of operating medium-size office; 
(3) Several good multiple-line adjusters. 
Location—Various. 


We seek applicants with proven ability 
who can furnish A-I references. Salary 
commensurate with experience and abil- 
ity. Splendid opportunity for advance- 
ment. All replies confidential. Reply to 
Box D-98, c/o The National Underwriter 
Company, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











WANTED: SPECIAL AGENT 


Large Midwest Multiple Line Mutual Agency 

mpany, operating nationwide, has excellent 
opportunity for Special Agent in “Western Mich- 
igan. Satisfactory starting salary, with all em- 
ployee benefits. Our employees know of this ad. 
All replies confidential. Send complete résumé 
to Box D-86, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 








WANTED: INSURANCE AGENCY 
Volume $50,000 up. Prefer small town in 
Midwest or South. Your confidence re- 
spected. Write Box E-7, ¢/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 
4, IMinois. 








CLAIMS MANAGER 
AVAILABLE IMMEDIATELY 


Age 35, LLB; 8 years Adjusting and Supervisory 
experience in both domestic and surplus fields, 
all lines. Desires top Claims Administrative posi- 
tion with domestic company or surplus lines or- 
ganization. Future and a 4 important. = 
relocate anywhere. Reply Box E-1ll, c/o 
National Oaderwriter Co., 175 W. Jackson Blvd, 
Chicago 4, Ill. 








ASSISTANT INSURANCE MANAGER 


Nationally known manufacturer with executive 
offices in Southern Ohio has an opening for the 
position of Assistant Insurance Manager. Legal 
education and Group Insurance background pre- 
ferred. Salary commensurate with experience. 
Send résumé including education and experience 
to Box D-97, National Underwriter, 175 W. Jack- 
son Bivd., Chicago 4, III. 





AVAILABLE 

Insurance Claims Attorney, under 40, married, 
seeks permanent position in Cincinnati, Ohio 
area. 14 years Multiple Line Claims experience 
in Branch, Division and Home Office level. Will 
consider position with insurance company or oth- 
er industry where background is helpful. Reply 
Box E-13, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








KNOXVILLE, TENNESSEE 


Young one-man Agency (owner 35 years) doing 
$400,000 volume-growing has immediate os 
available for Administrative Manager to handle 
Agency Underwriting and Office Management. 
Minimum four years underwriting experience 
required. Good starting salary. Fringe Benefits. 
ae ae poereies. Write qualifications to Box 
E-5, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill 





WANTED 
INSURANCE MANAGER 


to Supervise all functions of Branch Office 
Agency. Large volume, all lines. Reply in writ- 
ing to: 
William 1. DeHuszar 
DOVENMUEHLE, INC. 


135 So. La Salle St. Chicago, Hl. 








WANTED: AUTO & GENERAL 
CASUALTY UNDERWRITER 
Large Midwest Multiple Line Mutual Agency Com- 
pany, operating nationwide, has excellent oppor- 
tunity for expd. Auto & General Casualty 
Underwriter, to locate in Southwest. Our em- 
ployees know of this a Exc. company benefits. 
Serd complete résumé to Personnel ibs Nae 


Jackson Blvd., Chicago 4, Ill. All replies confi- 








dential 


LOCAL AGENCY 
COLORADO 


Clean, well balanced, all lines, local agency in 
substantial Colorado town available for 2 times 
annual gross comm. Requires about $45,000. Cash. 
Reply Box E-14, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








fees are minimal and need not be 
taken into account. 

In the matter of subsidization by 
Sears Roebuck & Co., the allegations 
made by NYFIRO appear to be prob- 
lematical, the department said. It is 
noted that Allstate is charged an 
amount equal to the average annual 
profit (on a per square foot basis) for 
the Sears’ store in which Allstate 
occupies space. The rate per square 
foot occupied by Allstate booths in 
Sears’ stores is between the low and 
the high charged to other concession- 
naires and is higher than the annual 
rental per square foot which Allstate 
pays for its branch offices, sales 
offices and district service offices on 
premises other than Sears’ stores. On 
the other hand, the average rental 
charged by Sears to Allstate is less 
than that charged other concession- 
naires. In any case, the question be- 
comes academic in view of the fact 
that the proper measure of other 
acquisition and general expenses at 
this time is that indicated by NYFIRO 
companies’ experience. 


500 Insurers Unite To Form 


Accident Prevention Institute 
(CONTINUED FROM PAGE 1) 
Chase M. Smith, Lumbermen’s Mutual 
Casualty; Albert E. Spottke, Allstate, 

and Mr. Mann. 

Formation of the institute comes at 
a time when the automobile is exact- 
ing its greatest toll in human suffering 
and economic wealth, Mr. Mann 
pointed out. 

“It is extremely short-sighted to 
take comfort in the fact that fatalities 
are leveling off at around 38,000 a 
year,” Mr. Mann asserted. “The num- 
ber of accidents and injuries are still 
soaring at an alarming rate. Estimates 
of the number of people injuried each 
year in automobile accidents” he con- 
tinued, “range as high as 4,500,000.” 

Mr. Mann said estimates of the 
number of accidents involving proper- 
ty damage range from 8,000,000 to 
10,000,000 a year and that estimates 
of the economic loss resulting from 
those accidents ranged from $5,200,- 
000,000 to $7,200,000,000 a year. 

Commenting on rising automobile 
insurance rates, Mr. Mann pointed out 
that many of the costs that go into 
insurance are keyed to the rising cost 
of iiving and the general inflationary 
picture. “We can’t halt inflation, but 
we can cut down the accidents that 
bring inflationary factors into play. 
An accident that does not happen 
costs ,iothing,” Mr. Mann concluded. 


Continental Promotes 
Johnston In A&S Unit 


Continental Casualty has appointed 
P. H. Johnston Jr., to superintendent 
of the disability division. Mr. Johnston 
had formerly been assistant super- 
intendent. 

Mr. Johnston joined Continental in 
1946 and was made agency supervisor 
for disability in Macon, Ga., and in 
1950 was promoted to executive south- 
eastern supervisor for that division. 
From 1953 through 1957, Mr. Johnston 
was vice-president and agency director 
of American Investors Life in Houston. 





CASUALTY UNDERWRITER 


Top flight stock company opening service 
office in Cincinnati seeks sound man with 
general liability and workman's compensa- 
tion experience. Reply in full confidence 
giving all details to Box E-2, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 
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O. Sets Filing Rules 
For Package Policy 


(CONTINUED ON PAGE 1) 
ance, using their customary trade- 
usage definition: Fire and allied lines, 
casualty and surety (including auto 
PHD), and inland marine. 

Any company which is properly 
licensed may file any given multiple 
line program by any of the following 
methods in Ohio, each program being 
exclusive of all others: 

1. Affiliate with any single rating 
organization which has filed or may 
file any package the company may 
wish to write. 

2. Affiliate with each of the partici- 
pating rating organizations which 
have developed or may develop a 
so-called (a) hand-in-hand, or (b) 
agency filing procedure for any multi- 
ple line package program which the 
company may wish to write. 

3. Specifically authorize any single 


properly licensed rating organization 5 


which is participating in a hand-in- 
hand or in an agency filing to file the 
whole of any given package (all por- 
tions) on behalf of the company when 
such company is not affiliated with 
all the bureaus participating in the 
particular filing. 

4. File an entire package independ- 
ently. In adopting this alternative, it 
will be necessary for a company to 
establish the proper partial subscriber- 
ship arrangement by notifying any 
rating organization to whose services 
the company otherwise subscribes, for 
any component coverage of the pack- 
age, that the company’s subscribership 
is to be limited to exclude all services 
for such multiple line package. A copy 
of the notice shall be mailed to the 
Ohio department and the effective 
date of such partial subscribership 
shall be no later than the effective 
date of the specific multiple line pack- 
age filing. 


Deviation Procedure 


Applications to deviate from the 
filings of rating organizations on mul- 
tiple line packages will be treated 
separately from any other deviations. 
When the deviation application relates 
to a filing made in its entirety by a 
single rating organization, a complete 
copy of the application must be for- 
warded to such organization by the 
deviator. When the application relates 
to a filing made on the agency basis 
by more than one rating organization, 
a copy of the deviation application 
shall be forwarded to the filing organ- 
ization designated by the participating 
rating organizations. When the appli- 
cation for deviation relates to a filing 
made on the hand-in-hand basis, the 
deviation application must go to each 
of the participating organizations. 


Gulf Of Dallas Plans 
16 2/3% Stock Dividend 


Directors of Gulf of Dallas have 
recommended a stock dividend of one 
share for six. Stockholders will meet 
to vote on this proposal Feb. 10. The 
stock dividend would increase the 
capital to $3.5 million, and it is anti- 
cipated that the annual dividend of 
$2 a share will be continued on the 
increased capitalization. 





NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 


Male—Female 
All Lines 
610 So. Broadway Los Angeles 14 
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Chicagoans Told Of Insurance Outlook For 1959 


(CONTINUED FROM PAGE 4) 


Mr. Burks said. Taxes are the biggest 
roblem. 


2 Mr. Burks had words of praise for 


Director Joseph Gerber, who was at 
the head table, as one of the best 
directors Illinois has had and as one 
who has raised the standard of super- 
vision in Illinois. 

The most outstanding trend in the 
life business for 1959, Mr. Reeder said, 
is the tendency toward merger, affilia- 
tion or possible liquidation of life 
companies. There are more than 1,300 
life companies currently doing busi- 
ness, he noted, 67 more than a year 
ago, and more than twice as many as 
10 years ago. He commented that this 
expansion in the number of companies 
is not justified, “and there are certain 
fundamental impulses operating in the 
industry today which I believe will 
mean that many of these companies 
will disappear from the scene before 
too long.” One of these “fundamentals” 


" he mentioned elsewhere as a shortage 


of management. 
Spotlight On Minimum Deposit 


In other areas, Mr. Reeder said 
1959 will put the spotlight on the 
minimum deposit and bank loan sales. 
They might even go under direct 
attack, he added, expressing the opin- 
ion that the life business will have to 

| “get back to selling insurance instead 
| of selling a gimmick.” Competition 
from mutual funds will increase if the 
stock market continues to rise, he 
added. Variable annuities can offer 
competition to the mutual fund idea, 
and he offered the prediction that the 
insurance departments will allow the 
variable annuity to be sold “sometime.” 
The federal disclosure act which 
goes into effect this year will be a 
nightmare for those in the employe 
insurance field, Mr. Reeder declared. 
| It will create a real problem for the 
companies, brokers and buyers. Any 
' purchaser or seller of any type of 
| group or pension plan will be in a 
| difficult situation in having to make 
full disclosure on premium benefits, 
| commissions paid and to whom. “There 
/ will be no secrets in this business, 
+ even the competing brokers and com- 
| panies will know the other man’s 
: business,” he declared. 
' Roy L. Davis, midwest manager of 
| Assn. of Casualty & Surety Companies 
4 
i 





and chairman of the Insurance Group, 
was master of ceremonies. Among the 





| Law Union & Rock 
» And Safeguard Merge 


| The domestication of the U. S. 
_ branch of Law Union & Rock and the 
merger of the resultant company with 
) Safeguard has been approved by the 
stockholders of the two companies and 
by the Connecticut and New York 
departments. Effective date of the 
merger was Dec. 31, 1958. 


_ Resolute Rulees Eastin 


Resolute has appointed Jack V. East- 

© iM resident vice-president at Kansas 

_City. He joined the company as a spe- 

“tial agent. He had formerly been man- 
ager of the insurance department of 
Frazier Investment Co. of Kansas City. 
Prior to that he was in the automobile 
business, 





Plymouth, Mich., Assn. of Insurance 
has elected Early Merriman 

| President to succeed C. L. Finlan. 
James E. Thornton is vice-president 

: Po M. G. Fortney is secretary-treas- 


XUN 


guests at the head table introduced 
by Mr. Davis were P. W. Freilich of 
Corroon & Reynolds, president of 
Insurance Federation of Illinois; Direc- 
tor Joseph Gerber of Illinois, whose 
department Gov. Stratton said in his 
message to the legislature will be left 
intact in the reorganization program; 
F. Vernon Rosenthal, assistant direc- 
tor; A. F. Powrie, retired western 
manager of Fire Association, and 
Lawrence Fisher of the Rockwood Co., 
president of the Chicago Board. 

Moderating the session and intro- 
ducing the speakers was Levering 
Cartwright, Cartwright, Valleau & Co., 
investment securities, who started out 
by reminding the members that since 
the last meeting Mr. Davis had had a 
serious illness and had spent a lot of 
time in the hospital. He characterized 
Mr. Davis as one of the great insurance 
influences in the midwest who has 
accomplished a great deal, but much 
of it so quietly that his efforts some- 
times are taken for granted. 


Unions Back Health Benefit 
Bill For U.S. Employes 


(CONTINUED FROM PAGE 4) 
pense coverage. The Civil Service 
Commission is authorized to purchase 
one major medical plan from one or 
more insurers. 

Major medical will not take effect 
until all medical, hcspital and surgi- 
cal expenses provided for in the basic 
plan have been met. Then employes 
would be subject to a deductible of 
$100 if they earn $6,000 a year or less, 
$200 on earnings from $6,000 to $11,000, 
and $300 on earnings above that. The 
major medical would provide for pay- 
ments of 75% of all medical, surgical 
and hospital expenses above these 
terms. 


Government’s Contribution 


The government would pay two- 
thirds of the cost of plans selected by 
employes and full cost of major medi- 
cal up to a maximum contribution of 
$2.50 bi-weekly for the individual 
employe or $7 bi-weekly for em- 
ploye and dependents. The remainder 
of the cost would be withheld from 
salaries. Provision is made for in- 
creased government contributions for 
retired employes. The amount paid by 
employes prior to retirement would 
remain at the same level, and any 
necessary increase in charges would 
be paid or funded in advance through 
the government contributions without 
regard to the maximum limits estab- 
lished for active employes’ contribu- 
tions. 

The bill also establishes a fund into 
which the government contributions, 
the sums withheld from salaries and, 
in the case of retirees, from annuities, 
would be paid. 


Oakland Agents’ Radio 


Program To Feature Big I 

Oakland Assn. of Insurance Agents 
has started a three-times-a-week ra- 
dio program over station KSFO, San 
Francisco, devoted to the services of 
the independent agent and broker. The 
program, called “Colvig Commute 
Club,” sponsored by the association 
will be broadcast Mondays, Wednes- 
days and Fridays. 

The programs will have a one- 
minute commercial extolling the vir- 
tues of the independent agent. During 
the baseball season, the program will 
be tied in with the San Francisco 
Giants home games. 


Martin Nominated As A 
Phoenix-Conn. Director 


Directors of Phoenix of Hartford 
have nominated Edward J. Martin, 
vice-president, to become a director, 
subject to stockholder approval Feb. 
26. Philip B. Stanley, whose term ex- 
pires at this annual meeting, and who 
has reached the age limit for active 
directors, will become a member of 
the board’s advisory council. 

Mr. Martin entered the business in 
Boston in 1932 and joined Phoenix in 
1940. He was manager at New York, 
secretary, and vice-president with sup- 
ervision over a large segment of the 
company’s agency and underwriting 
operations. He is chairman of New 
England Fire Insurance Rating Assn. 
Personnel Men To Meet 

Property Insurance Personnel Coun- 
cil, the organization of personnel man- 
agers of Western Underwriters Assn. 
companies and company organizations 
in Chicago, will hold its annual meet- 
ing Jan. 21. John Freeman of Aetna 
Fire is the current chairman of the 
organization. 


Counts Costs In Accidents 
Of Autos Uninsured In D.C. 


Of 2,870 vehicles involved in traffic 
accidents in District of Columbia dur- 
ing a recent 2l-day period, 510 or 
18% were not insured, according to 
Joseph P. Murphy, safety responsibil- 
ity officer of the district. Of the 510 
uninsured vehicles, the drivers of 337 
were held to be at fault. They caused 
an estimated $95,903 in property dam- 
age and $43,485 in personal injury 
costs. The figures do not include hit- 
run accidents. The district is studying 
whether to set up an unsatisfied judg- 
ment fund or adopt the all-industry 
program for meeting the problem of 
the uninsured motorist. 

Passaic County (N. J.) Assn. of In- 
surance Agents heard a panel discus- 
sion on commission reductions at its 
January meeting. The panel consisted 
of H. Earl Munz, Paterson, past presi- 
dent of the state association; Roy H. 
McBean, Cranford, state national di- 
rector, and Henry A. Franz, Clifton, 
immediate past president of the state 
association, who moderated. 
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“Large risk” 
clients appreciate 
this service 


OU SAFEGUARD “large risk” clients’ 

interests — and yours — when you 
recommend an appraisal that provides 
a sound basis for determining provable 
property value and related insurance 
protection. 

Many brokers and agents find our 
brochure, “Appraisal Procedure,” very 
useful in pointing up the value of an 
authoritative appraisal to industrial, 
commercial or institutional clients. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

We will be glad to send you a supply 
of these brochures and booklets — 
without cost or obligation, of course. 
Write Dept. NU. 


THE LLOYD-THOMAS co. 
Recognised Appraisal Authorities 





Offices Coast to Coast. 
First for Factual Appraisals Since 1910 





ities. In a selective market such as we 
have now and will have during 1959, 
capable personnel are in demand, and 
as such their rates are or will be 
higher by about 6% to 8% on the av- 
erage. Unions will be after higher 
wages in their competitive struggle to 
outdo each other in procuring the 
“best package,” and this will exert 
pressure for increased clerical salaries. 
Obviously, the timing of these in- 
creases as they apply to general cleri- 
cal levels will vary, but usually they 
follow labor increases by _ several 
months before becoming general. 

There should be an adequate supply 
of clerical personnel with more than 
normal unemployment according to 
the economic analysts. The total un- 
employment factor will probably av- 
erage about 4 million and for this 
reason we emphasize the selectivity 
of the market. The competent trained 
persons will have to be screened out 
and attracted, and the potentially ef- 
ficient beginners will need training as 
they always have. 

New recruits coming into the em- 
ployment market from our high schools 
and colleges will swell the market 
along with those who may be tem- 
porarily displaced by the growing ap- 
plication of electronic data processing 
and other mechanical applications. 








This will be offset to a degree, but 
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not entirely, by the growing demand 
for clerical personnel (and the demand 
for blue-collar workers in an expand- 
ing economy). 


Screening Required 


It becomes increasingly obvious that 
management needs to raise its sights 
in respect to its employment practices. 
As salaries increase, the offset in in- 
creased clerical cost lies in increased 
productivity. We have gone through a 
period of approximately 12 years in 
which clerical salaries have increased 
almost regularly. The years 1949, 1953 
and 1958 saw a temporary slowing 
down of the upward spiral. During 
this period there has been little 
marked and measurable increase in 
office efficiency arising from personal 
efficiency and application. Some even 
argue that the personal efficiency of 
the clerical workers as a group has 
decreased. What increase there has 
been has come from increased ma- 
chine application, work simplification, 
and method improvement, offset by a 
decrease in the intensity and duration 
of personal application to the office 
tasks. “You pay your money and you 
take your choice” as the saying goes. 
The fact remains that we are now 
(1959) on the plateau where we must 
‘hoose and screen more closely, se- 
lecting those recruits who have the 
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aptitude, the interest, the tempera- 
ment, and the desire to do the work 
required in our offices. 

Screening means to look carefully 
into the recruit’s occupational back- 
ground, his educational and prepara- 
tory attainments, and to explore his 
personal data as it relates to the job’s 
requirements and the company’s work- 
ing atmosphere. It means to check his 
references and diagnose his qualifica- 
tions. If 1959 follows the pattern of 
previous years, management will not 
have the time nor the inclination to 
go into these details and will rely on 
the trial and error methods of chance 
in their recruiting program. 

Selection of personnel is a special- 
ized facet of management—if general 
management wants to improve its po- 
sition personnelwise during 1959 and 
to offset its increasing costs, one way 
to do that is to rely on professional 
assistance in recruiting, screening and 
selection of new as well as replace- 
ment personnel. 


Higher Standards 


As a corollary to the higher stand- 
ards of selection, 1959 will see the 
furthering of increased standards of 
employment. We say “furthering” be- 
cause there was a noticeable increase 
in the intolerance for loafing, goofing- 
off, and gold-bricking during 1958. The 
economic adjustments of late 1957 and 
1958 developed an atmosphere in 
which workers were required to meet 
the conditions of their employment in 
respect to office hours and allowable 
time for coffee breaks. We will not go 
so far as to say that 1958 brought 
about a completely changed employe 
attitude toward work; 1958 only em- 
phasized the need for some demon- 
strated reasons for continued employ- 
ment by employes who could conceiv- 
ably be laid off by the changes in 
business methods. 1959 will see a con- 
scious effort by management to raise 
tae standards of employment. Putting 
it another way, competition for good 
jobs and advancement will stiffen— 
management needs only to be aware 
of this, and to adjust their employe 
specifications upward to coincide with 
increasing labor costs. Quality is al- 
ways comparative to price and only 
mediocrity is expensive. 

1959 will see higher salaries, an 
adequate labor market, better screen- 
ing of recruits and higher standards 
of employment. All those who agree, 
please raise your hands. 
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Gives Reasons For Return To National Advertising 
(CONTINUED FROM PAGE 18) 
O’Meara said. The advertising agency, throughout the year, and “special” 
’ William B. Remington of Springfield, material tying in with each advertise- 
c Mass., offered for consideration a set ment, which would have its primary 
of new tissue layouts in which the usefulness only during the period the 
dominant element consisted of two ad was running. The latter was com- 
simple letters—P.S.—which stood for prised of newspaper mats, ad posters, 
é “Personal Service.” and reprint mailers, all of which were 
<« | This was not received with imme- designed to have resemblance to the 
. ' diate and unanimous approval, he con- ad with which it was associated. 
a tinued. It was too simple. But “P.S.” Mr. O’Meara said that considering 
s was very elementary and actually it the newness of the program, the initial 
: fulfilled most of the conditions of a response from agents was very good. 
f good product symbol without trying In the first year, the company filled 
t very hard. It was short. It was easy to orders for 1,456,791 pieces of tie-in 
P remember. It had an aspect of famil- material. Included in this figure were 
1 iarity. It implied a definite benefit. 7,597 newspaper mats tying-in di- 
‘ It wrapped up one of the major com- rectly with the national ads. This was 
petitive advantages Aetna Casualty a considerably better response on 
3 felt it had over the direct writers. newspaper advertising than the com- 
1 Finally, it was different—not the idea pany had ever achieved before, and a 
é of personal service, of course, but checking bureau has confirmed that it 
d this particular method of expressing is getting excellent local traction from staves) vou puest- 
‘ it-P.S. It was approved and it has the campaign—all on a_ voluntary 
1 become a permanent symbol for Aetna agent-paid basis. The company is still 
4 Casualty and its agents. getting good response from agents on 
e Many schedule variations were sub- tie-in material, although it felt the 
mitted by the advertising agency, un- effects of the National Assn. of In- 
til the advertising department settled surance Agents’ Big I campaign last a we 
on one which seemed to offer the year. It is felt that the major share As “Care” is the symbol of your support to those of 
) greatest impact within a budget which of credit for success should go to the other lands—so the familiar Camden coat-of-arms 
- it believed would not cause the man- symbol—“P.S.” is the symbol of our support to your business well- 
e agement door to be shut. The schedule Last June the company made the being. 
if finally set up consisted of five full second of two surveys among its bet- If you have not yet discovered the inestimable 
+ pest sna Mien Gee ae ee oe ae eee value of experienced, on-the-spot assistance by 
e ’ = y > ~ b 
l- 15 insertions delivering an aggregate ny’s national advertising, Mr. O’Meara er wine Pe t _ another day pass. Let 
e of 60 million printed messages to a noted. This survey consisted of a two your Vamden Fieldman help you turn prospects into 
d combined circulation of, roughly, 15 page questionnaire mailed to about 2,- purchasers—and insure to 
n _ million. 700 preferred commission agents. value” for established ac- 
ot The company gave much thought to These agents give the company nearly counts! 
n the announcement to agents of the 80% of its total volume. Replies came Remember— The 
le new campaign, as well as to the tie-in from 1,257 or about 40%. Of these, Camden is an old line com- waantlese 
jo material available to agents at the 92% said the present program was pany with a brand new line rime INSURANCE ASSOCIATION 
it local level. either excellent or good. This response ona easive selling! CAMDEN 1, NEW’ JERSEY 
e The tie-in material consisted of gives assurance that the agents are ger g- ’ 
~ newspaper mats in several sizes, post- behind the program—that they want 
~ ers, window and counter displays, and national advertising support from their 
= policy inserts. Later in the year, radio companies. 
to and TV spots, direct mail folders, and 
in | lapel buttons were offered. All mate- 
- | tial was made available without 
se ' charge. 
g The tie-in material was roughly di- 
d vided into two general types—“stand- 
ie. ard” material which would be usable 
re 
e |Loss Of Ring Is Mystery 
| Despite Hole In Pocket 
ly CONTINUED FROM PAGE 1!) 
tryer of fact—the jury—must be sus- 
tained. 
in The court said it may be admitted 
1- that the Gordon ring may have been 
ds lost. However, it was precisely be- 
ms 4 cause it is so often impossible for in- 
}sured to produce facts sufficient to 





establish a theft rather than a loss 
that the mysterious disappearance 
clause was inserted in the policy. 

The court also said that the lower 
court finding that an object which 
falls through a hole in a pocket may 





| be lost, but is not stolen, was reversi- nent 3% times as high 
ble error. This conclusion ignores the 
other evidence from which the jury 
could and did infer theft rather than 
er and unjustifiedly implies that 4 oe d nes 
. e ring was turned over to the clean- — ; ey . . j 

er by Mrs. Gordon. The court pointed YORKSHIR 
out that the jury found that there was as Sea 
mysterious disappearance of the ring — 
and that it was not lost while in the 

charge of the cleaner. Therefore, the SEABOARD 
vis Superior court reversed the trial judge FIRE & MARINE 
and upheld the jury’s verdict in 


are twice as frequei 











INSURANCE 
favor of the Gordons. COMPANY 
Theodore R. Mann and Maxmilian J. 
: Klinger of Philadelphia appeared for 90 JOHN STREET 
the Gordons. John A. McDevitt III ie. ae gt ee a ae iat? my NEWYORK 38, NEWYORK HA” 
and Norman P. Harvey of Philadelphia Se nek BASIN Se SF ae SS Pe et . Ta eS a ; no 
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